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: HIDFH GR] HQVRI SLREGPP VHYHU

GD\ : HZDQWR | HHORXUEHW\DQG
KHS RXUIDP LlaHV GR WHVDP H

: HZ RW DERXWKHD®Y MXHV KDYLQJ D FGDQ DQG VDIH
KRP H P HHWQJ WH GHP DQGVRI DEXW VAKHGX®I  WH QM
Rl Z RUHVJRHVRQDQGRQ 0 DQ\ Rl WH SUIREGP VZ HIDFH
DUHMP SO D IHVXOWRI EHQI KXP DQ +RZ HYHU Z H@YH LQ DQ
DIH Z KHUH Z HKDYH WH SRZ HUVR VBNH FROAWROWH SRZ HUVR
VROH RXUSLRE®P V

( WHQUDCRIY DLIH P RUH WDQ MVDQRWHUSIRGXPARQ WH
P DUNHW( WHOWDCRIY DUH SLREGP  VROHY/ 7KH UH QDVWDO
JUIW DWRXUGLVSRVDOMDWEDQ KHS XVVROHP DQ\ Rl WH

WIQIVZ HZ RUW DERXWRQ D GDI® EDVYV

H FDQ XVH HWHOVDORLY VR | HHO
RXUEHWV: H FDQ XVHVKHP VR NHHS
RXUKRP HV F®IDQ DQG VDIH | LRP
HQYLLRQP HQVIDOWKUHDW

© H FDQ HYHQ XVH WHP VR VROH VHHP LQI® VP S®I SIREGP V
O\H KHGIQU FKIGUHQ Z W WHUEHGWP H LRXWOH 7KRXJIK \ RX
P LJKWKDYH D ®Q @MRI Z RUHY WHHV DQ HTXD® BRQJ
QMR HWHOUDCRIOY DQG Z D\ VR XVHWHP VR VROH\ RXU
SWIREGP V :  HGRQWOHHG VR VHWB! | RUJ HQHUE VROMRQY

Z HYH EHHQ JLYHQ DOWH VRRY Z H QHHG ILRP 0 RWHUL DW(H

© HGRQWOHHG VR JLYH XS RQ RXUP MMRQ VR SIRWPWRXU

IDP LOHV DQG NHHS WHP VARQJ Z HDDHDG\ KDYH WH QDWILDO
VROMRQV Z H QHHG VR FDUH [ RURWHLY
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© KDWP DNHV HWHOMDCRIY VR SRZ HUXO ) LWWVHWHQWDO
RY DUIHH WHP HO YHU/DWBH 6RP H SHRS®! WILON WDW

HWHQUDCRISY DUH XVHG P HHO VR P DNH WIQIV WP HOQIFH
RUVR P DNHD P DAWDJH P RUH HQWR\ DE®! 7KH WKW LV WDW
HWHQUDCRISY KDYH FRXQUBMY XVHV IRUHYHU GD\ @H P DQ\
Rl Z KIEK \ RX P LJIKWKDYH QHYHUWRXJIKVRI : KI®IVRP H
SHRS®INQRZ HWHQWDCRIAY DUH XVH XA RUVXAK WIQIV DV
DURP DWHUDS\ DQG SXUL\ LQJ WH DIU RWHY/ DUH VKRANHG

VR GDUD WDWHWHQWDCRIGY FDQ DOR EH XVHG | RUFRRNQU
SHURQDOK\ JIHQH KRXVHKR@ FBDQQ) SLRP RWQJ D UHVAKO
HOYLLRQP HOWRUMBHS DQG P XFK P RUH

1 RARQ® DUH D Z LGH YDUHW R HAHQUWDCRIY DYDIME® EXW
HDFK LQGLYIGXDORICDOR SURYIGHV D XQUTXH VAR EHQH W

P DNIQU WH SRWELDAHV | RUXVH DQG DSSTFDMRQ SUDPAFDD
@ MBW : W VRP DQ RSMRQV \ RX FDQ FXWRP ] H\ RXU
HWHQUDCRIOKVDI H VR | IV RXUSHUWRQDCBUH HUHQRHV DQG GDLO

QHHGV JIMQJI \ RX DQG\ RXUIDP 1O WH VRGMWRQV\ RX YH EHHQ
®RNQJ IRU

+DYH \RX  HYHU
3HSSHWP LOWHWHQVDCRLO

3HSSHUP LQAY D SHUHPAH DP S®IRI KRZ D
VIQJ B HWHQWDCRICFDQ EH XVHG | RUGR] HQV
RI VMWV ) RUIQWEQRH 3HSSHUP LOWSLRP RWMV
KHDOM\ UHVSILDRY 1 XQPURQ DQG | HHIQIVRI
FODUEUHDWIQI Z KHQ VENHQ [QMUDD  Q

DGGIMRQ QI QI 3HSSHUP LOWRICFDQ DOR
KHS SLRP R GLJHWYH KHDOK. :  KHQ DSSTHG

VR WHWNIQ 3HSSHP IQWFDQ KHE QDD
UHSHAQVHAW $GGIQJ DGLRS RI 3HSSHWP IQWR

\ RXUVRRWEUXVK FDQ KHE | LHVKHQ\ RXUEUHDW
3XWQJ DGLRS RI 3HSSHP IQAIQ\ RXUZ DWURU
WD Z LGILYH MD P LOW |@YRU SOXV SLRYIGH DQ
HDV Z D\ VR H SHUHQFH WH LOWAUQDCEHQH W

Z HMVWEOHG DERXW:  DQWR DGG P LOW@YRU
VR EDNHG JRRGV RURWHUUHASHVY' 3HSSHLP LQW
FDQ EH XVHG IRUMDWRR $QG Z KHQ\ RX QHHG
D QMBI SIEN P H XS LQWH P IGG®I Rl WH GD\

VP S® SOAQI DGLRS Rl 3HSSHP IQARIAQ WH
KDQG WXEEIQJ \ RXUSD® VR HWHU DQG LOKDI)
WH HQHU 1] LQJ DURP D Z LGR WHWIEN : H MW
QDP HG VHYHQ XVHV IRU3HSSHUP LOWDQG WDW/
RQD WH EHILQQIQ) 3HSSHLP LOWY MVMRQH

H DP S®IRI D SRZ HUXCRIO WWHUH DUH KXQGUHGY
Rl HWHQUDCRL® DAY RXUI QU HIASY WDWKDYH
HTXDED [P SUHWAYH XVHV DQG EHQH W

XVHG

2 QFH\ RX XQGHUAMQG WDVKLIK TXDOV HWHQWDCRIOY DLH
XVHXAQ RXUP RGHUWQ GD \ RX LHWHQ UHDG\ VR SXVWKHU
SRWQR DQG SRZ HUVR WH WMW7KH P RUH\ RX GDUD DERXW
Z KDAHWHOWDCRIOY DUH KRZ WH Z RIN DQGKRZ WH FDQ
EH XVHG VDIH® WH P RUH WH FDQ EHFRP H D KHSI XCSDUARI
\ RXUGDI® @H

© KHQ XVHG SURSHUD  HWHQWDCRIY FDQ EHFRP H TXIW
QMDD DQ HWHQADO SDUARI \ RXULRXWOH : KHWHU\ RX
FDUH GHHS® DERXWKVIQI QDVKLDOVROMRQV LQ WH KRP H Z DQW
SURGXPW WDWZ LOVXSSRUAN RXUH [ RUV 1Q @VQJ D KHDOM\
QHW®G! RUMWZ DQWD SRZ HIXCDQG HIIHPARYH Z Dy VR
VXSSRUNMH Z HOEHIQJ RI \ RXUIDP 1® HWHQADCRIY FDQ KHS
WR I XOL@ RXUQHHGY

$UH\ RX DG\ VR VHH DOMDAHWHADCRIY KDYH LQ WRUH
IRU\RX" . HHS UHDGIQJ VR BDIUD DERXWKH Z IGH Z RUTS R
HWHQUWDCRIOY DQG DMKH KDYHWRRITHU SV Z D\ VR XWH
WHP $QGUP HP EHUWHWH  XVHV DUH MVWINH EHJLQQLQD
Rl \ RXUNRXUQH WURXJK WH H AMQJ Z RU Rl HWHQWDCRIY
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&KDS\WURCQH

$ LRP DVIF
8 VH

© KHWHU\ RX LH ELDQG QHZ R
HWHQUDCRLY RUFRQVGHU\ RXU/HD
DQ H SHUNDURP DWE DSSTFDURQ
IV RQH Rl VKH VIP SGMADQG P RWV
HI | HAAYH DSSTFDWRQ P KRGV
DYDIDE®! + \ RX XVH DQ HWHQWDO
RIODUIRP DWFD@ VKDWP HDQV'\ RX
H SHUHQFH WH DURP D Rl WWH RLO
W(LRXJK KH DLU

" XHWR WH SRMQWSRZ HUXCQDWIH RI FHQADCRLY \ RX FDQ
H SHUHQFH WH EHQH W RI DIRP DAE X\VH WKWDZ D\ DVWH

RIOGVSHIWHY WLRXJIK WH DIUT XIEN® DQG HI I HAWYHD

|

4\ RX YH HYHURSHQHG D ERW®{ RI
HWHQWDCRLCDQG KHIB MXQGHU\ RXU

ORWH \ RX NORZ KRZ SRZ HUXOMFDQ Ef

2 SHQQI DERWBIRI ' RXJOV) IUHWHOMDCRICP LI KWQWRQWD
UHP 1QG\ RX RI FDP SIQJ WISV\ RX VRRN IQ WH P RXQUBLQV DV
DNG 8 QUAUHZ IQJ WH FDS RQ D ERWBI Rl &IQQDP RQ YDINRIO
P LJKWP DNH\ RX WIQN Rl &KUMR DVAP H RURWHUI DYRUWM
KRAQGD\ V -QKDIQJ WH DLRP DILRP DERWBIR! : 1G5 2 LDQIH
RICP LJIKWP DNH\ RX WION RI HDWQJ RUDQIHVIQ WH VXP P HU
© KHQ\ RX EUHDWH LQ WH DURP DRI HAWHOWDCRLY \ RXU

P HP RUHV DQG SDWAH SHUHQRHV FRP H VIRI HWKHUVR FUHDW D

XQI'XH H SHUHQFH WDW/ D QMBI GLLTHIHOW RUHYHU ROH
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" ULIXMQ]

1 RARQO LV DWRP DWF XVHMP S DQG FRQYHQUHQWEXWW/ DAR XVHI XA RU

SXUI\ 1QJ VKH DLUDQG SLRP RWQJ DFD®  LOYIMQJ RUXS@WQJ HOYLLRQP HOW
6R Z KDWY \WWH EHW\Z D\ VR VIDNH DGYDQUBJH RI VKH DURP DWE EHQHI LW R

HWHOWDCORLY"

" LIXVIQU RO XVIQUI DQ HWHQUDCRICGL I XVHULY SHKDSV
WH HDVHWAZ D\ VR H SHUHQPH HWHOWDCRIY DLRP DAFD@

( WHQUDCRIOGIL XVHY/ FDQ EH IRXQG LQ P IARQVRI KRP HV
DURXQG WH Z RUTS 7KLV 1V EHFDXVH WH VP S®I DPARI DGGLQJ
HWHQUWDCRIOY VR D GLLIXVHUDQG WLIQJ MRQ FDQWDQMRWP  DQ
HOWH VSDFH -“WADQ P DNH WH KRXVH [ HHOFBIDQ Z KHQ\ RX LH

H SHPWQJ FRP SDQ\  KHS WH I DP 1O Z 1QG GRZ Q DAEHGWP H
SURP RW DQ HQHUI 1] LQJ DW? RVSKHUH VR HQWR\ Z KLB! WXG LQU
IRUD WMARUGXUQJ \ RXUNIGV KRP HZ RINWP H  \ RX JHW

WH IGHD WWHHP VP S®I EXWIKLY IV KRZ HWHQADCRLY FDQ
WDQVRWP \ RXUVSDFH \RXUGD\ DQGE\ H WQMRQ \ RXU@H

6HYHIDCP RGHY Rl GLLIXVHWY DUH DYDIME®! DQG\ RXUFKRLFH 1Q
GUIXVHUZ I@GHSHQG RQ\ RXUQHHGV DQG SUH HIHQRHV Z KHQ W
FRP HV VR XVIQ) HWHQUWDCRLY ) RUH DP S®1 DLH\ RX KRSIQJ

R GLLI XVH HWHQWDCRIY RYHUD @UHDUHD' ' R\ RX S@Q R X\H
\ RXUGILIXVHUVR SXUI\ WH DIUIQ\ RXUKRP H' ' R\ RX Z DQWD
GUIXVHUWDW HDV VR P RYHILRP LRRP VR LRRP " : KI®I HDFK
HWHQUWDCRIOGL I XVHUZ I@BURYIGH Gl HIHQWHDWUHY P RW
FDQ EH FDWAIRU] HG DV HWHUZ DWUGLLIXVHLY RUZ DIMUB\Y
GUIXVHY : DWUGLLXVHWY XVH Z DIMUVR GVSHUWH HWHQADCRLY
WURXJIK WH DLUIQ D 1 LQH P MAVZ KB Z DWUBMY P RGHY GLLIXWH
WH RIOMDLI KWQWR WH DIU

1 R P DIMAUZ KDWA/SH RI GLLIXVHU\ RX FKRRVH

\ RX @Z DQVWR P DNH VXUH WDWMBUHVHUYHY WH
SRWQR Rl WH HWHQADCRLY $Q\ GLLIXVHUWDW
XVHY KHDWRURWHUHGP HQW WDWADQ FKDQIH WH
FKHP LFDOMXAMUH DQ RICY L@EH GMW H I HPRYH

+\ RX YH QHYHUXVHG D GILIXVHUEH RUH GRQW
ZRUW MY/HDV +HHDWHDIHZ EHVWSDPARHV\R

NHHS QP 1QG Z KHQ GLLIXVIQI HWHQUDCRIY
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© KHWHU\ RX UH XMQJ D GLLIXVHUVR HOVR\ \ RXUI DYRUW HWHQWDO
RLY RUILQGIQ] RWHUFUHDWYH Z D\ VV VR EUHDVWKH LQ WH SXUH DLRP DRI
RLY SGIQW RI RSWRQV H MAZ KHQ IMFRP HV VIR DLRP DAE XVH / HW/
JRRYHUWHIWDMW RIRXU  XVHVIRUMWHOMDCRIYZ MK LGHDV
IRUDLRP DVE X\WH
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&RP ELQH VHYHUDCR! \ RXUI DYRUW HAHADCRIY
LQ D GLLIXVHUVR FUHDWA D FXVWRP  GLLIXVHUE®IQG
8 VH RQH VR WUHH GLRSVRI HDFK RIO

il L

7R SIRP R FBDQ 1UHWK DIUIQ\ RXUFDU S@FH D : KHQ\ RX Z DOWR HQVR WHDWRP DRI
IHZ GRSV RI HWHOWDCORICRQ D FRWRQ ED@DQG HWHOMDCRIY WKLRXIKRXWIMH GD\ - FRP ELCH
Z HGIH WQWR WH DIUYHQW DIHZ GLRSVRI \ RXUIDYRUW RICY IW Z DWAU

IQDVSUD\ ERWBI DQG VSUW WH P I WUH RQ
\ RXUFBRWKIQU VR NHHS WH VFHOWZ IW \ RX IRU
VHYHIDOKRXW/

7R KHS FHDM D SHDFHXO WHD[LQ " LIXVH HWHQUDCRIY Z VK LOYLI RUDWQI DQG
HOQYILRQP HQWIRU \RXU IDP 1® EHRWH \VBHS HQHUI] LQJ DLRP DV DWW RXUZ RUN GHWN GXUQJ
GLIXVH HAWHQWDO WH VO IMK DIWLORRQ KRXW/ 7U1 * LDSH LXIW
RIY'Z W FD® LQJ DURP DV Z KLBI\ RXUFKIGUHQ / HP RQ 6SHDLP LOW6SINHQDUG 7DQIHUQH RU
EUKVK WHUWHW UHDG EHGWP H \WWRUHY DQG G 7(55% 0 RWYDWp

JHAHDG\ IRUEHG 7U &DU 6DJH / DYHQGHU
0 HDAD G 7(55% YDDQFH RUG 7(55$
6HUHQWp
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. HHS WH DLRP DRI HWHQWDCRIOY Z WK \ RX " LLIXVH GXUQJ \ RXUP RUIQJ LRXWOH R JLYH
Z KB RQWH JR E\ FUHDWQJ \ RXURZ Q \ RXUGD\ DQXSTWQJ LOYLIRIDAQ) WIUN7U
DURP DWHDS\ MZ HDI 3@AQI DIHZ GLRSVRI ( XFDOSWV : 1G5 2 IDQIH 3HSSHUP LOWEMXY
RICRQ FD\ EHDGVWSLFD® Z RUNV EHVW %DAp RU( GYDURQ

3@FH D GLIXVHUQHDLE\ |RUD GHDIKWXCDLRP D © KHQ\ RXUHH SHPWQJ FRP SDQ\ GlLIXWH

Z KHQ\ RX LH GRIQJ KRP HZ RINRULP SRUBQW HWHQUDORLY VR SLIRGXFH D | UHVK DQG LOYIMGQY
SIRWFW WXG\ LQJ IRUMMA RUZ RINQJ |(RP DURP DWURXJKRXWMH KRP H 70 %I DP RW
KRP H 70 %DMO' RXJ@V) LU 3HSSHP IQWRU / DYHQGHU / HP RQ RU3XUI\

Q7XQHp

-P SLRYHWH DURP D DQG HQYILRQP HQARI DQ\
VSDFHE\ VBNIQJ \ RXUGLLIXVHUZ W\ RX VR KRWIO

WRRP V FRQHIHQRH WRRP V \ RXURIIIFH WH FDU
WHFODWARRP  RUDQ\ Z KHIH HOH WDWRXG
EHOHIWWRP WH SRZ HURI HWHOMDCRIY



8 VHV IRU( WHMD? 1Y

&KDSWUVE R

/RSLFDOGB WH

© KL®I\ RX P LTKVWIKLON WWDW
SHRS® RQ® XVH HWHQWDO

RLY VRSLIED® VR KHS [P SLRYH
WH WNLQ WKHUH DUH DRXD®

GR] HQV Rl RIHUUHDVRQV IRU
VRSIFDOXVH  LOFOXGLQJ ROHV

\ RX P LJIKVWW\QRVKDYH KRXJKWRI
@\H SLIRP RWQJ |HHIQIV RI FBIDU
EUHDWIQJ VLD HAQJ DUHDVRI
WIQVIRQ KLRXJK P DWDIH DQG

HYHQ LHSHQJ LOVHRW

<HV HHQDCRLY KDYH IQRHGIE®! EHQH W | RUWH
WNQ EXWRSLFEDOKVH VWHWKHV EH RQG D J&Z 1QU

FRP SOf IRQ 2 QFH\ RX BDUWQ KRZ R VRSIED® DSSO
HWHQUDCRLY VDI HO DQG FRUHAD \ RX @EH VXLSUMVHG E\
WKH | DUUHDFKLQI EHQHI W\ RX @H SHUHQRH

0 XFK @\H DURP DWE XVH VRSIFDCDSSTFDMRQ Rl FMHQUDCRIY
1V D UHDWYHO VP S®IP HWRG WDWDXRZ V\ RX VR H SHUHQAH
WHUEHQH W ERW TXIEND DQG H IHPWHO 2 QHRI WH
JU-DWAMAEHQH IW Rl XMQJ HWHQUWDCRLY VRSIFDAD LV WD RX
FDQ VU HWSHALLLE DUHDV Rl WH ERG\ VR DFKIHYH D VSHALLE
GHMLHG HITHAWS GGIMRQD® \ RX @HQWR WH DLRP DRI WH
HWHQUDCRIO RUVHYHIDCKRX W/ DV IMDEVRLEV LOVR WH WNIQ

%H RUH Z H JHWRR GHHS LOWR KRZ

VR XVH HWHQWDCORLY VRSLFD@® G
GLVEXW D 1HZ VDI HW J XLGHIOHV
WDWZ LOKHGS \ RX VR JHWIKH P RWV
RXVRI \ RXUHWHQWDCRLY Z KL®
HOVXUQJ WH SLIRWFMRQ Rl \ RXUWNLQ




: KHQDSSOIQI DQ\ WSH RI SIRGXPAR \ RXUWQ HWHWDPO
RICRURWHYZ MH W/ [P SRUBQVWR XQGHUMIQG KRZ VR XVH WH
SURGXAWDQG EHDZ DIHRI KRZ IWP D\ UHDPWZ W\ RXUMNIQ RU
ERG\

) RUH DP S® EHRUH\ RX XVHD QHZ P RMAXU]} HU | DADO
FODQVHU RURWHUVRSIFDOSLRGXPAM RX SUIREDE® RRNDW
WH EDAN Rl WH ERWB! VR UHDG WH LOQWKPARQV DQG P D\H
VXUH\ RX UH XMQU IMFRUHP® <RX P LIKWHYHQ J @QFH DW/
WH LQIUHGIHQW VR P DNH VXUH WH SURGXPAGRHVQ WERQWIQ
DQ\ WIQJ \ RX NQRZ Z RX@S LMW\ RXUMNIQ <RX Z RX@ DOR
SWREDE® SD\ DMIQUWRQ VR DQ\ Z DUQIQIV VXFK DV . HHS
SIRGXPARXWRI H HV VR P DNH VXUH\ RX GRQWEDXVH DQ\
KDWP VR\RXUERG\ 7KHVDP HJRHVIRUHWHQADCRIY %H RUH

DSSOLQI DQ HWHMDCRIORSIFD® FROMGHUD IHZ WIQIV

momum

15 mL

2 QHZ D\ VR HQVXUH WH VDIH X\VH Rl FAVHOMDCRLY  DQG HYHQ

SIRBRQI WH HIHAW Rl VRSIEDOXVH LV WILRXJIK GLOMVRQ
© KIBIVRP H SHRS®1Z RU WDWGIOMQJ DQ RIOENHY DZ D\
W SRWQR RUSRZ HU IMDPWDE H WIQGV WH EHQHIWRI WH

HWHQADCRICE\ LORIHDMQJ DEVRUBMRQ IQR WHWNQ 7KH EHVWV
Z D R GLOW DQ HWHOWDCRICEH RUH VRSLIFDCDSSTFDMRQ LV \R

FRP ELQH IWZ IW D FDUUHURIOINH ) IDPARQDWAG &RFROXW2 1O

) RUGIMRQ WH EHVWIIDMR IVWSIFD@® GRSV RI D FDUUHURIO

VR RQH GRS RI HWHQWDCRIO

'Oregan_o

)] m
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KHQ\ RX WH [ LDAMAMRUA] Z IW VRSIFDCDSSTDWRQ ROH RI W(H 1 LDAT XHWARQV
\ RX@SWREDEO® KDYHL +RZ P XFK HWHQWDORLOVKRX@ —EH X\M.QJ"

4\ RX IHXMQJ DQ HWHDCRIORSLFDAD | RUWH | LUAMIP H LW
1V Z MH VR WBUAZ IV WH VP DABMASRWIE®I GRVH RQH R VE R
GRSV W DOR EHVWWR WBUAZ VK D GIOOMG RIOR VHHKRZ. W
Z LOUHDPWZ I WHWNIQ ) LIRP WHUH \ RX FDQ HH KRZ \ RXU
VNLQ UHDPW DQG LOFUHDVH WH GRVH LQ WH I XV 1L QHFHWV/DU
( DFK SHURQ Z I@H SHUHQRH HYHY HMHQUWDCRICD QMBY
GUIHHM VR UL WH RIO RX UH FXUHQWD XMIQJ VQWGHDYHUQJ
WH LHVXOV\ RX Z HUH KRSLQJ |1RU \ RX FDQ DA D\ VDSSO® D

Gl HHOWAWHOWDCRICY IWK D VP IOURKHP DM

. HHS 1Q P 1OG WDWHWHOWDCRIYY DUH H WHP HO SRMQWAWR
Z KHQ MFRP HV R \RSIFDCDSSTFDMRQ WY EHVWIR DSSO
VHYHWDOWP DOCRVHY WILRXIKRXWIMH GD\ DV RSSRVHG \R D
MQI®I MUHCRW 7\ SIFD® HWHMDCRIYY FDQ EH DSSTHG
VRSIFD@ HYHY IRXUWRM[ KRXW/ DV QHHGHG

( DFK SHU/RQ KDV Gl HHQWHOMMWYIEY WNIQ FRQGIMRQV
SUH HHQRHV DQG KHDAK FROFHUDV Z KIFK IVZ K\ MW SRWME®
| RUHWHQUDCRIGY VR FDXVH D VHOUMYW UHVSRQVH 7KRVH Z IWK

VHOUMYHWOQP D\ EHP RUIH@NHO VR GHYHRS D VHOMWYIW
DQG WKRX@ D& D\ V EH FDXWRXV Z KHQ XMIQJ HWHQWDCRIQY

VRSIFD@® MV DOR P SRUBQVWR QRW WDWFKIEHUHQ KDYH | DU
P RUH VHOWMYH WN.Q WDQ DGXAV VR HWHQADCRIY VKRXT
D@ D\ VEH GIOX(WG EH RUH DSSOLQ) RQ FKIGIHQ DQG H WD
VDI HW SUHFDXWRQV VKRX@ EH VBNHQ VR DYRLG VHQUMYIW
7KHEHWZ D\ VR HQUXUH VDI H VRSLFDOX\H LV\R DA D\ V

IRGRZ IQWAXPARQV DQG JXIGHIQHY | RUD SDUAEX@URLCDQG

XVH GIOMRQDVDZ D RI SIRWFWQ) WH VNIQ DQG KHSLQJ
DEVRUSMRQ

5HP HP EHU \ RXUWNIQ LV GHIFDM :  KHQ DSSOLQI HWHQAWDO
RUYVRSIFD® XVHWHVDP HMGIP HOMMDA RX Z RX@ EH RWH
SXWQJ DQ' RIWMHUSIRGXPARQ\ RXUWNQ

SWIRGXAM QHFHWDU  DQG DA D\ V EH JHQW



WP SRUBQMWR QRW WDWRP H HWHQADCRIY SDUAFX@UD
AWKV RLY FDQ FDXVH VHOWMYW Z KHQ H SRVHG VR VXQ RU
XOUDYIRGMD KWDI WUVRSLIFDCDS STEDMRQ 4HFDXVH AVKY RIY
KDYH SKRURVHQUMYH FRP SRXQGV H SRVXUH VR VXQQIKWS 9
QKWRUVXQDP SVDABDW  KRXU/ DIWUDSSTDMRQ FDQ
FDXVH VHOUWYIW | RUWH WNIQ ( WHQADCRIGY WDAWSRVH D UWN

I RUVXQ VHOUMMW Z LON/SLFDE LOFXGH D Z DURIQI RUFDXVRQ
VR EH VXUH VR FDUHI X@ UHDG RIODEHY EHI RUH DSSTFDMRQ

+\ RX SOQ VR VSHQG D GD\ DVWKH EHDFK S@\ Z IWK \ RXUNGV
DVWKH SDIN RUSDUAALSDWA LQ DQ' RWKHURXVERRUDPAY Y

Z KHH\ RX @EH H SRVHG VR WH VXQ P DNH VXUH VR SOQ
DFFRWGIQIO . HHS LQP 1OG WDWP RWIAMXY HWHQWDCRLY
FDXVH SKRRVHQUAYIW EXWRWHURLS DQG HWHOMDCRIO
EGQGV KDYH EHHQ NQRZ Q R SRVH D UWN DV Z HI'5 HDGLQU
OEHY EH RUH DSSTFDMRQ Z LAKHS \ RX DYRIG IWXHV Z IW(
SKRRVHOUYIW

Grapefruit
Citrus X
paradisi

]
o
5
=]
e
[<5]

aa]

15 mL

aurantifolia
Tangerine

Citrus

. HHS LQP 1QG WL IVQWDQ H KDX\AMYH @AV2 WHUE®BIQGY DQG
SWRGXFW FDQ DOR SRVH D UWN | RUSKRRVHQUMMW VR EH VXUH
VR UHDG WH @EHCFDXWRQV SURUVR XVIQJ DQ\ HWHQUWDCRIO
SIRGXPWRQ WH WNIQ
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BRKRZ GR\RX NQRZ Ll \ RX OHHG
VR P DNH DGMWR HQW EHIRWH

DSSOLQI DQ HWHWDORIORSLED®"

(YH) G 7(55$p HWHMDCRICDSSURYHG | RUVRSIFDOXVH
LOFO(GHV D VN.Q VHOUMMW GHVFUSVRUVR KHS DQ\ RQH XVQJ
WH RIOR XQGHUABQG WH EHWZ D Rl DSSOLQI WH RIORU
VDIHXWH ( DFK SURGXPADSSURYHG | RUVRSIFDOXVH Z LOIQFO(GH
ROHRI WH IRGRZ LQJ EHY

1 HDW -4 VRP HWKLQJ LV @EH®BIG 1 HDW WP HDQV WKDWKH HVWHQWDO
RLOFDQ EH DSSTHG Z IWRXWDQ\ GIOMRQ 2 LY 1Q WLV JWRXS WIQG VR
KDYH D P L& FKHP M DQG WXV D &RZ UW | RUVHOVWYMW

' IOV 4 VRP HWILQJ 1 DAY XQGHUWH FOWLLFDARQ ' LOXWH LW
VKRX@ EH GLO(MG Z IV D FDUIHURLCHYHU WP H EHIRUH VRSLEDO

DSSTEDWRQ 7KHVH RIY KDYH D VWWRQIHU P RUH SRWMQWFKHP MM
DQG FDQ EH VDI HO HOVR\ HG DI VMUGLOMRQ

6HQVIMIYH 2 LY @EH®IG 6HQVIMIYH VKRX@ DA D\ V EH GLOXMG

EH RUH XMQJ RQ\ RXQJ RUVHQVMYH WNLQ %H VXUH VR SD\ DMAQURQ
VR WKLY MEHOL \ RX DOHDG\ NQRZ WDW RX KDYH VHQVMYH WO RULL
\ RX S@Q VR XVH WH RICRQ D FKIG

7KDQNX@ WH P RUH\ RX XVH HWHQUDCRIY WH P RUH\ RX @
XQGHUAMIQG GIOMRQ Z KDWNQGV RI R\ RXUWNIQ UHVSRQGY
EHVWWR DQGP RUH 2 QFH\ RX IH UHDG\ VR \DIHO DSS®

HWHOUWDCRIY \RSIFD® KHHDWH  IGHDV\VR JHA RX WIUMG
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8 VH HWHQWDCRIOY VRSIFD@ VIR FBDQVH WH WNIQ
RUSLRP RW D KHDOK\ BRNQUJ FRP SO [RQ 7U)
%HIDP RW) LDONQFHQWH 7HD 7UHH RUDQ\ R
WH+' &BDp VNQFDUH SLRGXPW

$SSO HAHOWDCRLY @\H ( XFDOSWYV +\RX Z RINDWD GHWD@GD Vil HWDUHDV RI
3HSSHWP IOWRUG 7(55% “4HDWHo VRSIFD® WOMRQE\ DSSOLQJ VRRWIQI RO VR WH OHFN
VR WH FKHWWR SLRP RWM | HHTQJIV RI FBIDU WP SGV WKRXGHY RUKDQGV

EUHDWIQJ DQG FUHDW DQ LQYLI RUDWQJ YDSRU

w e L !
$SSO HWHQADCRIYY R WH DEGRP HQ IRU 5XE HWHQUWDCRLY WDWDUH NQRZ Q | RUQDVXLD@®
DVRRWIQJ DEGRP LQDAP DWDIH UHSH@I LOVHRW RQ WH Z UMWV DQG DONBV

EHRWHJRIQJI RQDKINH 7U * HDQXP
/ HP RQUUDW RU7K\ P H
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&RP ELOH HAHQUDCRIOY Z WK ) LDPARQDWAG $SS® HWHOMDCRLY VR WH DEGRP HQ GXUQU
&RFRQXV2 LOR JLYH\ RXUHD D VRRWIQJ \ RXUP HQWAXDCR\ F®I Z KHQ\ RX Z DQWR
VFDS P DADIH 2 Y@H/ P H 7HD 7UHH RU FUHDW D FRP |RUAQJ P DWDJH

5RVHP DU Z RINZ HQI RUWLY

NN

) RURFFDMRQDOMNQ LUMMRQV DSSO® ROQHWR $GG\ RXUIDYRUW HAHQWDCRIORURLY \R
\¥ R GLRSV Rl HWHOMDCRIOR WH DI THAMG XQVFHOWG BWRQ DQG DSSO VR \ RXUWOQ R
DUHD &RQMGHUXMQJ / DYHQGHU 7HD 7UHH RU H SHUHQRH VRSIFDCEHOH IW

&RUHPW, p IRUWLY

8WH G 7(55% 6SD /IS D@ W KHS K\ GLDWM
DQG VRRWH \ RXUTEV WURXJ KRXWWIMH GD\
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_QWALQDO
8 \H

2 YHUWH \ HDW/ WHWHYV EHHQ P XFK
GHEDW RYHUWH LOVWUDOXWVH RI

HWHOWDCRLY -XVWAMINH DQ\ RW(HU
HWHQWDORICDSST-DWRQ P HKRG

LOWALDDOX VDI H FDQ DEVRO\WM®
VHUYH DVDVDIHZ D\ VR HQWR\

HWHQUWDCRLY Z KHQ XVHG FRUHAD

$1\WUDD@\ RX YH SUIREDE® XVHG YIVIP LOVRUVXSS®P HOW IRU
WHUIQMUODCEHQH W 30XV GG\ RX NQRZ WDVWP DADP RXQW -
RI HWHOMDCRIY FDQ EH IRXQG LQ VRP HRI WH IRRGVZ HHDW o .

2 XUERGHVDWHUHDG VR P HBBERQ HHWHOMDCRIY WHNA IV _ __ 'ﬂ ‘ \}

XM Q Qv _!L - \ ‘
. KHQ DSS@HG WIH® DQG SWRSHW M
LOVALQDO XVH Rl HWHOMDORLY FDQ EH MWWV
DV EHQHI LFLDO

DOXWH

“QWRP HFDVHV LOWUQDOXVH FDQ SLRYIGH XQUTXH EHQH W
WDVWKH RWHUVE R DSSTEDMRQ P HIRGV VP S® FDQORW
RITHU 7KRXJK VRP H DUH VNHSWFDCDERXVWKH H I LFDA R
LOMUQDOXVH UHVHDUFK VXSSRUN WH SRMQADCEHQH IWRI
FRQUXP 1QJ HWHQWDCRIY LOMUQDE $P RQJ P DQ\ EHQHIIW
HWHQUDCRLY FDQ EH XVHG LOWLD@ VR VXSSRUV
JDVARIOMMODCKHDOK. P DIQWAQ KHDOK\ 1P P XQH I XQPARQ
SIRP RW KHDOK\ FH@IXQPARQ SLRYIGH WHERG\ Z IW(
IOMOQDOFBDOMQI EHOHIW DQGP RIH  -Q DGGIMRQ VR WHWH
LOWLQDCEHQH W HWHOWDCRIY FDQ DOR EH XVHG VR DGG
I@YRUWR | RRG DQG EHYHIDJHV SLRYIGIQJ D FUHDWYHZ D\ R
FRQUXP H RIY | RULQWLQDO

EHOHIW : H@WO! DERXWWRP H Rl WH Z D\ VR XVH HWHQUWDO
RLY | RUFRRNQU 1Q WH QH WAKDS\WU



6D HW JXIGHIOHV IRU

LOWILDDOX\VH
WP SRUBQMWR QRW WDWRP H HWHQUWDCRIY GMWMU—-KDV EHHQ GHHP HG VDI H | RULQWUQDOX\H
DUH QHYHUVDI H | RULQWIUQDOX\VH EHFDXVH RI WHU 5HP HP EHU HYHQ LL DQ HWHQUWDCRIAY FROMGHHG
FKHP MM (DFK G 7(55%p HWHQUWDCRIOQFOXGHY VDIH | RUIQWURDOXVH WH SURSHUDSSTFDMRQ
DSSTDMRQ JXIGHIDHY XMQJ WHW P ERY'S$ 7 P HWRGV DQG GRVDIH P X\WEH DGKHUHG \R 1Q RUGHU
DQG— Z KIFK WBQG IRU $LRP DWF  7RSIFDO DQG WD Z IWIQWHUHD® RI VDIH XVDIH

QMUODO $Q G 7(55% SLIRGXFWP DUINHG Z IW WH

61QJ B HAWHOWDORLEY WDWKRX@ QHYHUEH XVHG LOM DD
10 DQ\ DP RXQNOQFX(GH

=
)
=
=
=
7]
o
=
w

Lemon

% DA D\ VUUHDGQI WH @EHOEHI RWH XMQJ DQ HWHMDORLOSIRGXRPADQG
FKHFNQJ IRUWH — WA P ERO\ RX FDQ EH VXWH \ RX DUHQWXMQJ HWHQWDO

RLOY VM\DWKDYH EHHQ GHHP HG LODSSURSUDW | RULQWLDDOFRQVXP SVRQ
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4\ RX IH XMQJ DQ HWHQADCRICY W DVARQI FKHP VA3
\ RX FDQVP SO® DGMWY RXUDSSTEDARQ P HWRG 7\ SIFD

HWHQUDCRISY INH &DWID &LQQDP RQ %DIN &&RYH &XP 1Q
2 LHIDQR DQG 7K\ P H DUH FRQVGHIHG VWRQJ RIY WDVWAKRX @
QRVEH SOFHG RQ WH VRQIXH RULQ WH P RXWK GLLHAAD

5HP HP EHULQ WH OWIFKDSWUZ KHQ Z H VBOHG DERXWDA D\ V
GIOMQU FHUBIQ HWHQADCRLY EH RUH DSSOLQ) WHP VR WH
W' HOWHVDP HJIRHVIRUXVQI VRP HRI WHVH VARQJ

RLY QMDD 7R DOMUWH DSSTFDMRQ P HWRG W DGGIQJ WH
RIOM D YHIJLH FDSVX®I DQG VZ DARZ L) RUSOAQI RQH GRS
Rl WH RIOQ DABDWIRXURXQFHVRI @I'XIG W DOR VDIH R
S@FHRQH VR VI R GLRSV Rl WHVH RO [QUR UHASHV 1Q RUGHUVR
GVSHUH WH RICEH RUH FRQUXP SWRQ

e

" Hft"i

1 RdSTERRA
(]

%H RUH FRQUXP LQJ DQ\ DP RXQURI HWHQUWDCRLY LOMQDD EH
VXUH VR FROMGHU\ RXUKHDOK WY RUDQ\ SHIRQDCKHDOK,
FRQGMRQV WP D\ EH QHFHWDU VR VSHDN Z IW \ RXUSK\ IFIDQ
IUAV: KHQ\ RX KDYH FRQVGHHG \ RXUKHDOK QHHGY NHHS 1O
P 1QG WDWDQ DSSURSUDM GRVH Rl LOMUQDCDSSTFDARQ Z L@EH
Gl HHQARUHDRK SHWRQ EDVHG RQ WHUKHDOY WAV DIH
V] H DQG WH RIOWHD

© KHQ\ RX IHUHDG\ VR XVH HWHOUWDCRIY LOMUOD® W/
EHVWR WBUAZ W WH VP DEIBMAGRVH SRWMEGT RQHVR VE R
GRSV ) IRP KHH \ RX FDQ LQFUIHDVH WH QXP EHURI GLRSV
Il QHFHWDL %4\ RQG D FHURLQ SRIQWIQRHDVMQI WH GRWH
Z LR RQIHUDGG EHQH IWDQG VBNQJ VRR P XFK FDQ EH
SRWQUD® KDLP IXARUWH ERG\ WY EHWMUVR VBNH VP DXBIU
GRVHV DQG UHSHDVWKH GRVH HYHU KRXW/ DV QHHGHG

/ RZ HUGDI® GRVHV DUH IHFRP P HQGHG Z KHQ XMIQJ DQ

HWHQUDCRIAQWLOD® RYHUDQ H WIQGHG SHURG RI WP H
(DWHUWKDQ LVROWAG DFFRXQW

+HHDWH  IGHDVWRKHS \ RX JHWAMIUMG Z IW LOMLODOXKWVH Rl HMHQUWDCRIY
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$GG RQHRUVZ R GLRSV Rl HWHQUWDCRIOR
DJOWRI Z DMURUYHJJIH FDSVX®1\R DIG
GUHMRQ 70 %DFN3HSSHU &DUEDP RP
&DWID &IDQAR &RUDQGHU ) HQQHO* LQIHU RU
" UHVAHQD

$ GG HWHOWDCRLY @\H &1QQDP RQ DN RU 7DNH HWHOMDORIY \NH " ' 5 3UP Hp RU
/ HP RQ VR WD RUKRWZ DWUDQG GUONVBRZ © VR 3ION 3HSSHU IOMUD@® VR KHS SWRP RWM
VRRWH WH WURDW FHBXOUKHDOK

'LG \RX NQRZ WKDW WKH LQWHUQDO XVH R KHE\RWEHHEP P XQH VXSSRUMAL VBNLQJ
HVVHQWLDO RLOV FDQ KHOS VXSSRUW F D UHBHRAPIRARNHYDMOYDIN 3HSSHU &DWID
KHDOWK" 7DNH HVVHQWLDO RLOV DQG HV V)HQEMOLIP @ RIGA(55% 2 Q* XDUEp
SURGXFWV OLNH &DUGDPRP &DVVLD &R U [%EBGWM QMDD

*LQJHU ODUMRUDP 3HWLWJUDLQ RU [(2 OHJDp

LQWHUQDOO\ WR VXSSRUW D KHDOWK\ FDUGLRYDVFXODU

VI\VWHP
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B8RP HHWHMDCRIOY P D\ EH VENHQ LOWLOD® 8 VH HWHQWDCRIOY ONH/ DYHQGHURUYDAN
VR SIRP RWM LHWVXOVBHS 71 / DYHQGHURU 3HSSHULOWLOD® VR KHS HDVH DQ LRXV
G 7(55$ 6HHQAWp 5HWXOERP S®f 6RIWHY THHOIQUV

(WHMDCRIYP D\ EH XVHG [QMUDDD \R 6RP HHWHQUDCRIOYP D SURYIGH LQWMUDO
SIRP RWM KHDOK\ RUDQIXQPMRQ 7l -XQISHU FODOMQI EHQHIW  &RQUGHUXVIQU &HBY
%HUW RUWH =HQGRFUQHD ' HVR[ LLLFDARQ %6BIQG 6HHG -XQISHU%HW 7DQUHUQH RU/ 1P H
IRUWLY

8VH HVVHQWLDO RLOV OLNH %DVLO &RULDQGHU
/IDYHQGHU RU %HUJDPRW LQWHUQDOO\ WR SURYLGH
VRRWKLQJ FRPIRUW WR WKH ERG\

7KHH WIDMP HOW KDYH QRW EHHQ HYDODWG E\ WH )RRG DQG ' WXJ
$GP IQMADARQ 7KLY SIRGXPALY QRWQMQGHG VR GIDIQRVH WHDWFXUH RUS
et
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&KDSWUIRXU

&RRNLQJ

: KHWHU\ RX WH WHG Rl WH
\VDP HR@G UHHSHV RUZ DOQWR VIINH

DGYDQVRI H Rl WH LOWLODCEHQH LW

HWHOMDCRIY KDYH W RITHU FRRNQJ
Z W HNVHQWDCRIY IV D JUHDWZ DA

VR P DN\H\ RXUP HD®Y P RUIH |YRUXO
DQG LQMALHMLQ

%HFDXVH HWHQADCRISY DUH VR SRIMQWIRQD VBNHV D VP D@
DP RXQURI HWHQUDCORIOR DGG SRZ HUXA@YRUWR DQ IRRG
RUGUQN : KHQRQD ROHGLRS RUGM/ LV LHTXILHG VR FUHDM

LQMOVH | YRU XMQJ HWHQADCRIY | RUFRRNIQ] EHFRP HV D
VP DUNVFRVAH | HARYH VROMRQ

< RXUHWHQWDCRIOCERW®! Z LAMW\P XFK
RQIHU VKDQ RVKHU LQJUHGLHOW VKDW
PD RQ® VXWLYH IRUD Z HHN LQ VKH

7KLV DOR P DNHY HWHOWDCRLY D FRQYHQIHOWRSWRQ [RU
DGGLQJ |@YRUWR\ RXUIRRG : KHQ\ RX UHDQ] H\ RX LH RXWRI
®P RQVRUGRQWKDYHDQ\ 1UHVK LRVHP DU |RU\ RXUUHASH D@
\ RX KDYH\R GR LV JR VR \ RXURWHQUDCRICFRBIPARQ | RUKHS

$QRWHUEHQH MR XMQI HWHQUWDCRLY | RUFRRNIQU LV WDW

Z KHQ XVHG SLRSHUD \ RX FDQ KDYH SHDFHRI P 1QG DERXW
SXWQJ VDIH QDVWIDAQI LHGIHQW QR \ RXUIRRG <RX DOHDG\
NQRZ WKDW PDQ\ HVYVHQWLDO RLOV RIIHU
FRQUXP HG LOMUQD® R DGGIQI HWHQUDCRIOY VR \ RXULHASHY

P D\ KH® \ RX UHDS WHVH EHOH W IQ D IXQ GHIARXV Z D\
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6 DI HW J XIGHOOHV | RU
FRRNLQJ Z W HWWHOWDCORLY

%H RUH\ RX EHILQ FRRNLQJ Z IW, HAHQWDCRLY WY/

[P SRUBQWIR NQRZ WH VDI HW DQG XVDJ H J XIGHIOHV
|RUHDFK RIO5HP HP EHU QRADGHWHQWDCRLY DLH
DSSURYHG | RULOWLDOX\VH VR WHUH DUHVRP H
HWHQUDCRIOY\ RX Z DQWIR DYRIG SXWQJ 1Q\ RXUIRRG
6HH &KDSWU  |RUD OMRI VIQI B HWHQWDCRIOY KDW
VKRX@QWEH XVHG [QMUQD®  DQG DA D\ VUHP HP EHU
VR UHDG MEHY FDUH X@ EH RUH FRQUXP 1QJ DO\

HWHQWDCRIO

+RZ GR-NQRZ KRZ P XK
HWHOWDCRIOR DGGW P \ IRRG'

© KHQ IMIFRP HVVR P HDVXUQJ HWHQUDCRLY [RU
FRRNQJ \ RX @Y DQWR FROUGHUVHYHWDA DRARWY 7KH
DP RXQWRI RIO RX DGG R \ RXUIRRG Z L@GHSHQG RQ
WH SDUAEX@URLO RX SOQ R XVH \ RXURZ Q VMM
SUH HHQRHV Z KHWHU\ RX S@Q VR VXEVIAXWM WH

HWHOMDCRIARUWDZ  [WIHWK RUGUHG LQIWHGHOW WH
DP RXQWRI IRRG\ RXUWHP DNQJ DQGP RWH

) RUH DP S® Ll \ RX tHP DNQJ D @UH SRWRI VRXS
WHUH DUH VRP H FDVHV Z KHUH IWZ RX@ EH DSSURSUDWM
VR DGG DQ HOWH GLRS RI RIO+RZ HYHU 1L \ RX LH XVIQJ
DQRICY W, D SDUAEX@UD VWRQJ | ®YRU RQHGLRS
FRX@ EHWRR P XFK : KHQP DNQJ P DAUEDWKHV
Rl IRRG @\HKRP HP DGH\VDDG GLHWMQJ \DXFHV
RUGISV XMQJ DQ HOWH GLRS RI RICFRX@ XIQ WH
GK Z IW RYHLBRZ HUQJ |@YRU 6R KRZ GR\ RX NQRZ
KRZ P XFK RIOR DGG Z KHQ FRRNQJ" + HUH DUH D IHZ

JIXIGHIRHY WDWFDQ KHS

7KH VRRVKSLFN P HIKRG

7KHEHWZ D\ \R GHWLP IQHKRZ P XFK HWHQWDCRIO

VR DGG R\ RXUIRRG LVE\ WBUAQJ VP D<RX FDQ WUV

DGGIQJ HWHQUWDCRIOY VR D UHASH XVIQJ WH VRRWSLEN

P HWRG Z KIFK IVGRQHE\ SOAQJ WH WS RI DVRRWSLEN
LOVR WKH HWHOWDCRICERWB! DQG WHQ P 1 1QJ IWIQWR WH

EDWMU P DUQDGH VRXS VDXFH RUP L[ WXUHRI Z KDWIYHU
\ RXWHFRRNIQU 7KIVLVDMP S®Z D\ R DGG D \P DD

DP RXQURI RICZ IWKRXVWKH UMNRI IXIQIQJ \ RXUGK Z W
\RR P XFK |®YRU

)
0

$GGLQJ RQHGLRS

+\ RX UH XMQJ HWHQWDCRIOY Z W D P LGHURKHP MM RU
FRRNIQJ D @UWH DP RXQWRI IRRG IWP D\ EH DSSURSUDW
VR X\VH DQ HQWH GLRS RI RIO-W D JRRG IGHD VR X\VH DQ
RIOGLIRSSHURUS@AH WH RIOGLRS RQ D VSRRQ | IWAMDWHU

WKDQ VWUDLJKW LQ WKH GLVK LQ RUG

0o

$GGLQJ VHYHUDOGLRSV

WP SRUBQMWR NQRZ WDWZ KHQ FRRNIQJ Z W KHDW
P XFK Rl WH HWHQUWDCRICFDQ HYDSRUDW RUEDNH RXW
0 RUHWDQ RQH GLRS RI HWHQWDCRICFDQ EH DGGHG \R
IRRG Z KHQ\ RX LH FRRNLQJ Z I KHDARUEDNQU DQG

Z DQWR SUHVHUYH WH | @YRU 6HYHIDOGLRSVP D\ DOR
EH QHFHWDU L1 \ RX LH FRRNIQJ D @UH EDWK RI IRRG
WP LIKWEH D JRRG IGHD VR DGG D GLRS RI RIOGR D VIVM
WAMWDQG WHQ GHAGH LI \ RX QHHG P RLHRIO
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YdHWV SIDFVIFHY TRU  FRRNLQJ

&RRNQJ Z I HWHQUDCRIOY [V HDVHUWDQ\ RX WION
© KHQ\ RX LH UHDG\ VR WBUAKMQI HWHQUWDCRLY 1O
WKH NVKHQ KHUH DUH D IHZ EHVAWSLDPAEHV VR NHHS 1Q
P 1QG DV\ RX JHVWKH KDQJ RI LW/

5HP HP EHUVR RQO FRRN Z IV, HWHQUDCRIY WDW
KDYH EHHQ DSSURYHG | RUIQWUQDOX\VH

8 VH\WLOGMW WMHORHLDP LI RUJ@W FRRNZ DLH DV

VRP H HWHQUDCRLY FDQ GDP DIJH FHURIQ WSHVRI
SOWME

%HFDXVH HWHQUDCRIY DUH DI THAMG E\ KHDWA RX
FDQ DGG H WD RIOR D UHASH EHIRUH EDNIQJ RU

ERIAQJ + RZ HYHU 1QVRP HFDVHV WH | @YRUFDQ \M@D
HYDSRUDW RUFRRN RXW- SRWE®! DGG WH RICDWV
WH HQG RI \ RXUFRRNQJ VR SUHVHUYH WH | DYRU

5HP HP EHUVR WBUWP D@ RQD D VP DADP RXQW
Rl RICY I@FH QHHGHG | RUSRZ HUXA @YRU <RX FDQ
D D\ VDGG P RUH @MU EXW RX FDQWENH WH
| @YRURXWRQFH IMKDV EHHQ DGGHG

$Q D\ VXVH WH VRRWSIEN P HWRG Z KHQ DGGLQJ
HWHQUDCRLY Z IV D VARQJ FKHP MAX VXFK DV
&DWID &IQQDP RQUDIN &@RYH &XP 1Q 7K\P H
RU2 LHIDQR 7KHVH RIOY VKRX@ DOR EH SURSHUD
GIOWG Z KHQ DGGHG VR EHYHIDIHV

1 RZ VKDW RX XQGHUWIDQG VKH EDMFV GW/ JR RYHU
HDW Z D\ VVR XVH HWHOVIDORLY | RUFRRNLQJ
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+RZ VR XVH HWHQWDO
RLOY | RUFRRNLQJ

A

W $GG IODYRU WR WHD KRW FKRFRODWH V

FLGHU OHPRQDGH DQG RWKHU EHYHUDJI
PL[LQJ LQ D IHZ GURSYV RI HVYVHQWLDO RL
PLQW DQG VSLFH HVVHQWLDO RLOV ZRUN

&ROVGHUFKDQILQJ XS \ RXUP HDADQG “QIXVH DVE MARI |@YRULQWR \ RXUEDNHG JRRGV

YHIHVPE®! LHASHV E\ DGGIQI HWHOUWDCRIOY VR @\HFRRNHV FDNH EUHDG VFRQHV SIHV DQG

\ RXUP DUQDGH 6SIFH DQG KHEE HWHQADCRIY P XIILQVE\ DGGIQI DIHZ GURSVRI HWHQMDO

Z 1Q7 RUIN Z HTI RUWLY RIY VR WH GRXJK RUEDWHMUEH RUH EDNIQU. 701
&IQQDP RQ %DIN %DMORU/ DYHQGHU

ODNH \RXU IDYRULWH GLS RU VDOVD PR UH &HW\ RXURZ Q HAHMDCRIOHDVRQIQIV E\

LOQWHUHVWLQJ ZLWK HVVHQWLDO RLOV O L FRP BQGQ BNHGMDERLY Z IV VDOVSHSSHU DQG

%DVLO RU /HPRQ RWHUGH VHDVRQIQIV <RX FDQ HYHQ P DNHD
\VZ HHWRSSIQI | RURDW HDCRUVRDWAE\ DGGLQJ
AKXV RUVSIEH HWHQUWDCRIY VR ViXJ DU




8 VHVIRU( WHMD? 1Y

(VWHQWLDO RLOV FDQ EH FRPELQHG ZLW K FEEHMHQADCRIY VR VDXFHV VR JLYH\ RXU
LQJUHGLHQWY OLNH ROLYH RLO DQG DS S GBMEDIG A HDWGMKHY DQ H WD ERRWRI
YLQHJDU WR PDNH VDODG GUHVVLQJ IRU DD¥RYH HEDCHAWHMDCRIY @\H5RMHP DU DQG
VDODG <RX FDQ DOVR DGG HVVHQWLDO RROMZRREMMIHWDEOH

SDVWD RU FKLFNHQ VDODG IRU DGGHG IODYRU

3O DIHZ GIRSVRI HWHOWDCRIOOWR D JOW * LYH\ RXUVRXS WHASH D P DNHRYHUE\ DGGLQJ
Rl Z DWMUDRQJ Z W VIFHVRI TUHWK [ KIWONH KHEDCRUVSIR HWHOMDCRIY VR WKHVRXS  EXW
®P RQRUIP H RUILHWK KHLEEV @\HEDMCRU GR VR QHDUWH HQG RI WH FRRNIQJ SLIRAHW VR
WRVHP DU |RUD UHUHWKIQI GUON WDWAKH | ©OYRUGRHVQWARRN RXW

(VWVHQWLDO RLOV FDQ EH DGGHG WR HYHU\GD\

VQDFNV OLNH \RIJXUW RDWPHDO SHDQXW EXWWHU

DSSOH VDXFH DQG PRUH 7KLV LV HVSHFLDOO\

XVHIXO IRU JHWWLQJ \RXU NLGV WR WU\ HYVHQWLDO RLOYV
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&KDSWUI LYH

&BDQLQJ

&GDQLQI LV DQ LOHYVDE B
XQDYRIGDE® SDUARI @H
KHWHU\ RX HOWR IMRUQRWD
@UH SRUARQ RI \ RXULRXVICH
1V GHGLEDWG VR W7 KDQN X@
KRXVHKR@ FGDQLQJ FDQ

EH P DGH HDMHUZ KHQ\ RX
XVH SRZ HU XCDQG HI | HRAYH

FEIDQLQI DIHQW

%HFDXVH WH. UH VR SRWMQWDQG FRQLQ FBDQMQJ
SIRSHUAHY HWHQADCRIGY FDQ EH XVH XA RUFBDQIQ)
DURXQG WHKRP H 1 RARQ® DUHWH HIHRRYH EXW
HWHQUDCRLY DOR SURYIGH D QDVYUDCDOMUQDWYH VR
FODQQJ Z IV SLRGXPW WDWARQWIQ SRIWMQUWDD
GDQIHRXV FKHP [FDY 2 IWIQWP HV FODQLQ) DIHQW Z L@
FOIP VREH QDWWDO KRZ HYHU WH P D\ VWDIQFOXGH
WV QWHWE [QJ UHGIHQW

0 DQ\ SHRS®! HOW\ XVQJ HWHOUDCRIY | RUFBDQLQI EHFDXVH
MILYHVWHP SHDFHRI P 1OG NQRZ LQJ WH LH XVIQU VDIH

QDWIDCBLRGXFW DLRXQG WHUIDP 1O -Q DGGIMRQ VR SLRVIGIQJ

DQ RSVRQ | RUQDMIDCFBDQIQ) HWHQWDCRLY DUH DOR
H WHP HO YHUDWB! D VIQI B HWHQWDCRIOFDQ EH XVHG \R
F®DQ VHYHDCDUHDV Rl WH KRP H

/DVWO\
RLO 1V WHUGRYH® DURP DV WDWDLH G WEHKIQG DIWUFBDQLQ)
LOWMDG Rl WH SXQIHQWFKHP LFDOWP HOWDWMQGY VR KDQJ
DLRXQG DIWUXVQI FRP P HUADCFBDQVHLY 1 RARQD Z L@ RXU
KRP H ®RN DQG | HHOFBDQ EXW RX @I HWR HQR WH [ UK
LOYIMQJ VAHQW Rl HWHQUDCRLEY | RUKRX LY DI WUFGDQIQ)

+RZ GRHVIWZ RWN'

6RP HP D\ ZRQGHU +RZ GR-NQRZ HWHQMDCRIY DUH X\VH XO
FODQQI DIHQW'  7KH DQVZ HUTHV 1Q WH VAHQRH EHKIQG
HWHQUWDCRLY ( DFK HWHQUDCRICKDV IW RZ Q XQITXH VHWRI
FKHP LEDCFRP SRQHQW WDWILYH WH RIOVSHALLE EHQH LW

) RUH DP S®! / HP RQ RICFRQAQV WH FKHP [FDCFRP SRQHQW
@ RQHQH Z KIFK LV D FBDMQJ SURSHUINV WDAP DNHV IWKVHIXO
I RUKRXVHKR@ FBDQLQJ

RQH RI WKH JUHDWHVW EHQHILWY Rl FOHDQLQJ ZLWK HVVHQWLDO

% XVIQI HWHQUWDCRLY Z IW FKHP LFDOFRQVAIMHQA WDW

DUH NQRZ Q VR EH FBDQUQI \ RX FDQ KDUQHW WH SRZ HUR
HWHQUWDCRLY VR KHS NHHS DQ\ VSDFH FBDQ : KHQ MFRP HV
VR FODQIQJ WH KRXVH [LQGIQI HWHOUDCRIOY Z MK VXU DFH
FEDOVQI EHOQH W FDQ NHHS \ RXUVSDFH BRNLQU. |HHOIQJ  DQG
P HIQJ FODQ
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%W SIDFIFHV IRU  FBIDOLQJ

YHRWH\ RX I HWAMRBUMG RQ WH FKRUIH @WEW/ JR RYHU

DIHZ JIXIGHIOHV I RUVDIH® DQG H I HARYH® FODQLQJ
Z W HAHQUWDCRIY

$OMPI RIQJIRHVD ®QJ Z D\ \R W EHVWR WRBUNZ. [\
DMQI®I GRS RI RIO

7KHDP RXQARI RIO. RX QHHG Z I@GHSHQG RQ WH
WSHRI FBDQQJ \ RX SDQR GR 8 VH ®\W RIARU

VP S®! REV @NH FODQUQJ VXU DFHV DQG P RUIHRIO

IRUWBIQV VAKEEIQ) RUWAEN. DQG JUHDV P HHV

7HVAD VP D@DUHD EH RUH FBDQIQU Z MK HWHQMDO
RIO\VR VHH KRZ WWH RIOLHDRW Z IV WH VXU DFH WSH
ZRRG IDEUF JDQW DQG VR RQ

$V\ RX Z RX@ Z I WRUH ERXJKWEBDQIQJ
SURGXFW SUDPARH UHVSROME®! WRUDIH DQG NHHS

RIOY RUKRP HP DGH HWHQWDCRICFBIDQIQJ DIHQW
RXV\RI UHDFK Rl FKL@UHQ

: KHQ XMQJ KRP HP DGH HWHOWDCRICFBDQLQ)
DIHQW DA D\ VVKDNH Z HOEH RUH XVIQU VR P [ WH
RICZ I RIKHULQU UHGIHQW DV WH RICY LOSUREDE®
VHSDUDW DI WUMWQJ LQ WH FDELQHWRUD Z KL

5HDG VR DGG D @WV®1 VSDIN®I VR \ RXUVSDFH" + HUH
DWH  LGHDVIRUXMQJ HWHOVDCRLY | RUFBIDQLOQJ
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+RZ VR XVH HWHQWDO
RLY | RUFGDQLQ]

<+

2N\

"LIIXVHHVVHQWRIDAZLWKFOHDQVLQJ
SURSHUWLHV WR KHOS GLVSHO XQZDQWH
FOHDQVH

W KBILWQRXWRPHHPRQLPHRWBXULI\

DUH JUHDW FKRLFHV IRU WKLV

&UHDW DQ DOSXUSRVH FBDQVQI VSLD\ E\ © KHQ\ RXUH JHMQJ UHDG\ R GR @XQGU  DGG
FRP ELQIQJ DFXS RI ZDWP Z DMU DFXS RI DIHZ GLRSVRI HWHQWDORLY VR WH UQVH A\ F®!
Z KW YIQHI DU DQG GLRSVRI HAWHQADCRIO RUS@FH VHYHUDOGLRSY RQ D GU HUVKHHWIR

QD VSLD, ERWBI 6KDNHWH P [ \WUH Z HODQG DGG D FBDQ UK VAHQWIR \ RXUQH WIRDG
VSLD RQ FRXQMURSY Z RRG JOW WIIQBM/

VIMHORUSRUFHDIQ

ODNH \RXU RZQ ZRRG SROLVK E\ FRPELQ L Q&PBQ\RXURIGWP RUHH I FHMD E\

FXS RI ROLYH RLO ~ FXS RI YLQHJDU D Q GFRP EKIR & ¥XS Rl EDNQJ \RGD ~ FXSRI
RI HYVHQWLDO RLO OLNH :LOG 2UDQJH $UFKRMWQHDDBOG  GLRSVRI HWHQWDCRIO
RU /HPRQ WR D JODVV VSUD\ ERWWOH $S SGCRMW KMR WHVRIGMERZ CDQG VAKEELQJ IW
PLIWXUH WR D PLFURILEHU FORWK DQG ZL BEBDZRIRGIQ 7HD 7UHH IRUWLY
VXUIDFHV FOHDQ
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JRU DQ HIIHFWLYH JODVV FOHDQHU FRP ELQHHNMQADRLY ZDWP ZDWU DQG D WDJ WR
FXSV RI ZKLWH YLQHJDU < FXS RI GLVWL O CHAGES R DBWNH RUJUIHDM  LHVGXH RQ VXU DRHV
DQG GURSV RI D FLWUXV HVVHQWLDO R L GRULRXUBDYGY &KV HWHMDCRIY VXFK DV

ERWWOH / HP RQ Z RINEHVWRUW.LY
SHIUHVMRXUIXUQLWRQBOLQH®@V 7RNHHS \ RXUJIDIEDIH FDQ IWRP WP HAXY
FRPELQWZ¥XSRIGLVWLIZOOMHIZ R XS WH HOMH NWKHQ SOFHDIHZ GLRSVRI
WDEOHVE8RRXEE DDIFRORG GURSV DQ HWHQWDCARICRQ D GY HUMKHHWRUSDSHU
RI HVVHQWLDO RLO VRZ HODQG SOFH MDWMKH ERWRP RI WH FDQ VR

LQ D VSUD\ ERWWOH 6SULW] WKH FRPE L Q SURYIGRIQ URINVKIQU VFHQN
IXUQLWXUH RQ \RXU EHGGLQJ LQ WKH OLQHQ FORVHW
LQ \RXU FKLOGUHQ V URRPV RU LQ WKH FDU

:KHQ \RX UH LQ D KXUU\ DGG D VPDOO GDE RI

D FOHDQVLQJ HVVHQWLDO RLO WR D GDPS FORWK
DQG ZLSH GRZQ VXUIDFHV LQ WKH NLWFKHQ RU
EDWKURRP
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&KDSWIUM[

- HADHW

KHWHU\ RX FROVIGHU\ RXUHOD
VR EH D KHDOM DQG Z HADHW J XK
RU\ RX MWWGR \ RXUEHWWR HDWD
QMB! EHVWMURUH] HUFIVH D EIVWP RUH

HWHQWDCRLY FDQ EH XVHI XA RU
SWRP RWQJ D YIELDOWO H

$V D QDW(LDOSURGXPWHWHQWDCRIY FDQ EH D JUHDAZ D\ \R
FDUH IRUWH ERG\ Z KHQ XVHG SLRSHUD <RX @BUREDEO® 110G
WDW Z KHQ FRP ELQHG Z I RWHUKHDOK\ KDEIW @\H HDWQJ
WKWH HIAMQJ RIWQ DQG JHMQJ HORXIK LW HWHQWDO
RIOY SIRYIGH DQHIHPRYH Z D\ RI SLIRP RWQJ Z HIDHW

© HWRXFKHG EUH® RQVRP HRI WH EHOH W WDAHMHMDO
RO RITHUWH ERG\ Z KHQ Z H GIVEXWHG IQWUQDOXVDIH
IQ&KDSWU  EXVIKLY IV UHD@ RQ® WH EHILQQIQI RI WH
SRWIEIDAHV : KHQ XVHG | RUWHUIQWQGHG SXIBRVHV
HWHQADCRIOY KDYH WH SRWMQUDOR SURP R KHDOK)
GLJHWMRQ SIRWPADI DIQWWHDVRQDCRUHQYLLRQP HQWOMUHDW
VXSSRUAKHDOK) [P P XQH IXQPURQ SURYIGH DQUR] LGDQW
VXSSRUVDQGP RUIH $V P HOWRQHG HDUIHU WH SDUAEXDU
EHQH LW DQ HWHQUDCRICRI 1 HY/ Z L@GHSHQG KHDYLO RQ W
XQITXH FKHP LFDCP DNHXS ( DRK FMVHQWDCRICKDV IW RZ Q VHW
Rl EHQH W KRZ HYHU DV\ RX WU XVH HWHQUWDCRIOY P RUH
[LHTXHOWD \ RX @FRP HVR UHD@ HWDWD Z LGH YDUHW RI RIY
FDQ SURP RW KHD® DQG Z HIpHW

7KDVW WH EHDXW Rl HAWHQWDCRIY  WH UH YHOVDAWB! HORXIK
VR RITHUEHQH IW VR WRVH Z RINQJ VRZ DUG Z HI KWRW J RDY
SHRS®I BRNQJ | RUGLI HVIRYH EHOQH W WRVH KRSLQJ VR ERRVW
WHUIP P XQHA WP DQG RWHUY GRRNLQJ |RUD YDUHW R
EHQH LW WDWFRQMEXW VR D KHDOM\ @HVW®!  ( WHQADO
RIOY DIHQWGHWI QHG VR EH D TXIEN 1] RUD FXUH D@ UDWHU
WH UHP HDQWR EH FRP EIQHG Z I KHDOK\ FKRIFHV DQG
DPAWYIMHY WDWERQWIEXW VR D KHDOK\ ERG\ RYHID@$V\ RX
XVH HWHOWDCRLY VR SLRP RW Z HADHW WKIQN DERXWRWHU
KHDOK\ KDEIW\ RX FDQ DGRSWIMDWZ I@KHES VR HQKDQFH\ RXU
HOMH@H WLV Z LGP DNH\ RXUXVH Rl FWHQWDCRLY HYHQ

P RWH SRZ HUXO

/ W VBOIDERXW  Z D\ VR LOFRUSRUDW HWHQUWDCRIY [QVR D
KHDOK\ @ HWG!

1 RP DWIHU\ RXUZ H@HW JRDY HWHWVDO
RLY FDQ EH XVHG LQ\ RXUGDLO URXVIOH VIR

SWRP RWI D KDSS\ Z H@VIDNHQ FDUH RI ERG\
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+RZ R XVH HWHQWDO
RLY | RUZ HADHW

(VVHQWLDO RLOV ZLWK FRROLQJ RU VRRW
FDQ EH XVHG WRSLFDOO\ WR SURPRWH FC
DQG HDV\ EUHDWKLQJ 7U\ (XFDO\SWXV 7
BHSSHUPLQW RU DQ\ RI WKH G 7(55% %UH
SURGXFWYV

<RX@HP HP EHUILRP &KDSWU  DERXWQM.QDO
XVH WDWAHUBIQ HAWHMDCRIY FDQ EH XVHG VR KHS

P DIOWIO D KHDOK\ 1P P XQHW VMP  DQG SLRYIGH

1P P XQHVXSSRUV : KHQ\ RX DUHQWHHIR \ RXUEHWW
RUFRX@ XVH D QMBI ERRWMAL XMQJ &LQQDP RQ DN
&®RYH /1P H 0 \UK 3HWYWDIO : I@G2 WDQIH RUG 7(55%
2Q* XDUBp SIRGXPW DSSIRYHG | RUIQMUQDOX\WH

7R LQV SURFHWHG IRRGV FKDQIHVIQ HOYILRQP HOW
DQG HYHQ VWHW FDQ BDG VR GLI HVYH MXHY 6RP H
HWHQADCRIY FDQ EH VBNHQ LOMUOD® VR KHS SURP R
KHDOM\ GLJHVARQ ) RUWHVH GLI HVIRYH EHOH W WA
XMQJ %DFN 3HSSHU &DUEDP RP &RUDQGHU ) HQQHO
* [QIHU 2 LWIDQR ' LIMWDEp RU' LIHVWHQD

6RPH HVVHQWLDO RLOV FDQ EH XVHG WR S\DRVAWEMDCRIY SURYIGH DOWR[ LGDQW
DJDLQVW HQYLURQPHQWDO DQG VHDYVRQ D GHUKNDDE RMMNUDMR] LGCDOWSIRWIFARQ
7U\ XVLQJ G 7(55%$ 7UL(DVHp 6RIWJHOV RU &RQUGHUXMQJ %DFN 3HSSHU &DWID &®RYH

G 7(55% 2Q *XDUGp SURGXFWYV

* IQIHU ;1G5 2 WDQIH 0 IRRS®{ 90 ]p RU
G 7(55$ D ] &KHzZ DEGV
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(VWVHQWLDO RLOV RU UHODWHG SURGXFW V7KHGNH 5%$0 VHE 9MIDN 3DA\D

&ODU\ 6DJH &ORYH &RULDQGHU )UDQN L QFREMRYHWHMDCRIY DQG SLRYIGHV WH ERG\

+HOLFKU\WXP -XQLSHU %HUU\ 3HWLWJUD ZQX GXWHMZ P HEERDP EHOHIW DQG

OHJDp FDQ EH XVHG LQWHUQDOO\ WR F D O FD@R) IGDQW Z KLBI DOR KHSLQJ VR SURP RM

VXSSRUW WKH QHUYRXV V\VWHP HQHU\ DQGKHDIK $GG//9 R\ RXUGDI®O
LRXWOH VR SLRP RW YVBOW DQG | HHO. RXUEHWW

<RX OO0 DOVR UHPHPEHU IURP &KDSWHU W KHNVHG SIRSHUD VRP H HWHQADCRIY FDQ
VRPH HVVHQWLDO RLOV PD\ KHOS WR VXS XR® WG JDVDQG RFFDMRQDAQGLI HMRQ
KHDOWK\ FDUGLRYDVFXODU V\VWHP )RU VXKHRIHU 3HSSHP IQN LJHWIDEp RU
EHQHILWY FRQVLGHU XVLQJ %HUJDPRW & DLUHGAMERIRUWLY

&RULDQGHU +HOLFKU\VXP ODUMRUDP 2UHJDQR

3HWLWJUDLQ 7K\PH RU [(2 OHJDp LQWHUQDOO\

6RPH HVVHQWLDO RLOV PD\ KHOS WR VXSSRUW
KHDOWK\ OXQJV DQG UHVSLUDWRU\ VIVWHP IXQFWLRQ
7U\ %ODFN 3HSSHU &RULDQGHU /LPH DQG

G 7(55%$ 2Q *XDUGp SURGXFWYV IRU WKHVH EHQHILWYV

7KHH WIMP HOW KDYH QRW EHHQ HYDODWG E\ WH )RRG DQG ' WXJ
$GP IQMADARQ 7KLY SIRGXPAMY QRWQMQGHG VR GIDIQRVH WHDWFXUH RUS
e
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&KDSWIUVHYHO

6 MHS

2 QHRI WH P RWAKQGHUDWG
DVSHRW Rl JRRG KHDOM LV JRRG

VOHS : KHWHU\ RX VWKJJ B R

| DEDVBHS DAQLIKWILQG \ RXU/HD
W LQJ XS VRR @M RUNMMATHHO
VRR GMADRAMG VR GRIHRII D @FN
Rl TXDQWV VHS FDQ KDYH D P DVRU
IP SDPARQ KRZ \ RX IHHODQG
IXQPARQ ILRP GD\ \R GD\

© IWRXWBHS Z H GHSUYH RXUEWDIQ DQG ERG\ ILRP

WH UHVAQHHGHG VR UHFXSHUDWA DQG UHWRUH | RUWH QH W
GD\ 2 YHUMP H FROQUMMOQWD P MMQI RXWRQ VBHS FDQ
LI XHQPH WH ERG\ VRUIDQ Vi VWP V DQG RYHD@KHDO
IP SHGH BDUQIQ) SUHYHQWZ HIKWERW DQG QHI DWYHO

IP SDAWHP RWRQV RUEHKDYIRW/

' RJHQVRI SLIRGXPWRQWH P DINHAFDIP \R KHS

SIRP RWIVBHS KRZ HYHU Z KLBI D VBHS SURP RAQJ

P HWRGP D\ Z RINZ HOIRURQH SHUWRQ IWP D QRW

Z RUN DWD@IRUDQRWHU : IV VXFK D Z IGH YDUHW Rl
HWHQUDCRLY DAY RXUGLVSRVDO DQG P DQ\ RIOY WDVKHS
VR SLRP R\ D UMMAKCHQYILRQP HQW \ RX FDQ V®RU\ RXU
HWHQUDCRIOKVDI H VR [ W RXUQHHGV Z KHQ IMFRP HV

VR JHMQJ D EHMIUQUIKWRI VBHS 7KH JRRG QHZ VIV

DP RQUJ WH SLRGXPW SHRS®! XVH VR SURP R EHWMU
VBHS HWHOWDCRIY SLRYIGH D VDIH QDVWIDOVROMRQ [RU
SLRP RWQJ D UHWXCHQYILRQP HQW

+RZ GRHVIWZ RWN'

<RX P D\ EHZ RQGHUQ) +RZ FDQ HWHQWDCRIYY KHS P HDW 1 RARQD Z LQFD® Q) HHQADCRIY KHES \ RX VR FUHDW D
QUKWP H' -XVADV HWHOUDCRIOY FROWIQ FKHP IFDOSLRSHUAHY — LHID 1QJ HOYILRQP HOWWDWLY | DYRUDE®! | RUMBHS  EXWRQFH
XVH XA RUFBDOMQI DIGQJ 1Q GUHMRQ [P SIRYIQI WH \ RX 11QG HWHQUDCRLY WDWZ RIN Z HQIRU\ RX. MY HDVHUVR X\VH
WNQ DQG VR RQ WHUH DUH P DQ\ HWHQUWDCRLY WDWRQMAQ WHP DV SDUARI \ RXUUHIX@ULRXWOH R SLRP R JRRG BHS
FKHP LFDOFRQVANHOW NQRZ Q VR EH FD® 1QU DQG VRRWKIQU Z KHQ\ RX QHHG W

% XMQ HAWHQUDCRIY Z W FD® LQJ VRRWIQ) RULHDY LQJ

DLRP DV \ RX FDQ FUHDWI D UHVAKCEHGWP H HQYILRQP HQW
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+ HHHV KRZ IWZ RNV

6WS -OKDG YHDWIQ 1Q DQ HWHOWDCRICY I D
FD® 1QJ DLRP D FDQ RUHDW D VRRWIQJ H SHUHORH

BWS  6GHS 7KLY HWHQUWDCRICFDQ EH XVHG DV SDUARI D
QUKW LRXWOH EH RUIH\ RX JR\R EHG

6WS  3RVIVIYH$WRFLDVIRO 2 QFH\ RX'YHH SHUHORHG
D VXFFHWI XCRLJKVRI VBIHS W(H DURP D RI W{DWSDUAFX@U
HVVHOQRUIENAHDWBRYV L WIWVMR F L ZWWRW KQH

EUDLBWHS 5HSHDTKHQH[WLPHRXXVHNVKLV

HVVHQWLDO
RICOWQLI KWW(H EWDIQ Z 1P DNH WH VDP H SRUWYH
DWRADWRQ D@Z LQJ \ RX VR XVH WH RICDV SDUARI \ RXU

EHGWP H LRXWOH

KIFK HWHQWDCORLY KDYH UHDY LQJ DLRP DV'

: KHQ \RXH UHDG\ VR XVH HWHOWDORLY VR KHS SURP RWM D UHWXOHQYILRQP HOWWH IRTRZ IQJ RIY  Z W
WHUVRRWIQJ DQG FD® [QJ DURP DV Z L@EH D XVH XCSDUARI \ RXUQLIKWP H LRXWOQH

5HDG\ R VHH WH SRZ HURI HWHQUDCORLY [Q DPARQ' &RQUGHU
WVRP H Rl WHVH XVDIH VXJIHWMRQV ZKHQ \RXH W IQJ R

FUHDWM DQ HQYILRQP HOWWDWSLRP RV D UHWXO QLIKWRI
VBHS



8 VHVIRU( WHMD? 1Y

+RZ VR XVH HWHQWDO
RLY | RUVBHS

22
[NA]2

I:l &UHDWH D FXVWRP HVVHQWLDO RLO GLIIX

WR FUHDWH DQ HQYLURQPHQW WKDW V FI
IRU VOHHS E\ FRPELQLQJ \RXU IDYRULWH
HVVHQWLDO RLOV LQ \RXU GLIIXVHU DQG
EHGURRP DW EHGWLPH

5XE D UHOD[LQJ HVVHQWLDO RLO RQ WKH EB®WRFMQRWLDO RLOV WR D ZDUP EDWK E
WKH IHHW EHIRUH EHG 7KLV LV D JUHDW ZRLYRWREHG WR FUHDWH D UHOD[LQJ U
SUHSDUH FKLOGUHQ IRU EHGWLPH MXVW EM[¥YXUHH@YRH DQG SUHSDUH \RX IRU UHVW
GLOXWH WKH RLO EHIRUH DSSO\LQJ LW WR D FKLOG V IHHW

&RPELQH FDOPLQJ HVVHQWLDO RLOV ZLWK3IDDHH D IHZ GURSV RI HVVHQWLDO RLO R
RXQFHV RI ZDWHU LQ D VSUD\ ERWWOH DQRXRMWWVGEH IDEULF RI D KHDWLQJ SDG RU Q
RYHU \RXU SLOORZV DQG EHGGLQJ DOORZH[EHWXH@MRH WKH DURPD RI FDOPLQJ RLO\
LQKDOH WKHLU DURPD EHIRUH JRLQJ WR EHIPXOWDQHRXVO\ UHOD[LQJ WKH ERG\ EH
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-1 \RX VKRZHU DW QLJKW WU\ DGGLQJ DQ $0360HQ &RIYR HAVHMDRIY\R D
RLO ZLWK D FDOPLQJ DURPD WR \RXU FR Q @tttH A PRKRI WD \R KHS VRRWH WH

ERG\ ZDVK :KHQ \RX JHW RXW RI WKH VKR ZiJEHRHIROI REHG 7U %HUDP RARU
DQG JR WR EHG \RX 00 VWLOO VPHOO WKH %ﬁy&l&yRk,
GHU

JR WR VOHHS 7U\ XVLQJ &ODU\ 6DJH /DYH
<ODQJ <ODQJ RU WKH G 7(55% 6HUHQLW\p %DWK
%DU IRU WKLV

3ODFH D IHZ GURSV RI D FDOPLQJ HVYVHQWGRP &HRHMDRLY FDQ EH XVHG LOWLD®
LQ \RXU KDQG UXE WKH SDOPV WRJHWKHUWRKHZGRP R SHOFHXOWBHS 70 XMQJ
PDVVDJH \RXU QHFN DQG WHPSOHV WR KH OLYHEGHHRY®@/ A 55$ 6HUIHQWp 5HWAXO

D UHOD[LQJ DWPRVSKHUH EHIRUH JRLQJ W&RFES®6RIWHY IRUWLY

&RPELQH HVVHQWLDO RLO XVH ZLWK RWKHU SUDFWLFHYV
OLNH H[HUFLVH KHDOWK\ HDWLQJ DYRLGLQJ
VWLPXODQWY SURSHU EHGGLQJ DQG QR GLJLWDO
VFUHHQVY DW EHGWLPH WR KHOS LPSURYH \RXU
FKDQFHV RI JHWWLQJ TXDOLW\ VOHHS

7KHH WIMMP HQV KDYH QRW EHHQ HYDODMG E\ WH )RRG DQG ' XJ
$GP IQMADARQ 7KLY SIRGXPALY QRWQMQGHG VR GIDIQRVH WHDWFXUH RUS
e
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&KDSWIUHLI KW

+\ JIHOH DQG
3 HU/RQDOS.DULH

-1 \RX RSHQ \RXU EDWKUTF
JODQFH DURXQG \RXU EH
LQ \RXU SHUVRQDO K\JLH
SUREDEO\ QRWLFH TXLW
GHVLIQHG IRU WRSLFDO

0 DQ Rl XVUHD RQWH GDI® XVHRI P RIMMU] HY FBDQVHWY/
GURQV RIQP HQWV VRRSDWMY DQGP RWH : K\ " %HFDX\VH DV
Z HDIH DQG DVZ HJR DERXWGDLO LRXWOHY HYHI WIQJ  1URP
RXUKDIWVR RXUWNQ DQG HYHQ GRZ Q VR RXUI LQJ HUDDIY DQG
WHW DQGJXP VP XVWEH SLRSHUD FDLHG |RULL Z HZ DQWR
W KHDOM\ -WADQ VINH D ®RVRI SLRGXPW VR NHHS WNIQ KDL
WHW. DQG WH UIHWWRI WH ERG\ Z HOP DIQWIQHG

$V\ RX P LIKWKDYH JXHWHG WKLV I DORWHUDUHD Z KHH
HWHQUDCRIY FDQ FRP HIQKDQG\ -Q IDFWGIG\ RX NQRZ WDW
SGQW Rl HWHQUWDCRIAY DUH FRP P RQD XVHG IQ FRWP HWE
SURGXPW @\H SHUXP HV VRRWSDWMV DQG P RXWZ DVKHV
GURQV WOQFDUH SLIRGXFW DQG P RIH' 1 RARQ® GR HHQMDO
RO BIQG WHUGBRYHO VFHQW VR FRVP HAEV EXWIKH DOR KDYH
SRZ HUXCEHQH W WDWP DNHWHP  XVH XA RUSHW/RQDCFDUH

: KHQ XWHG SWRSHW  HWHOWVMIDO RLIY
SIRYIGHD WOIH QRQVR[ IF Z D\ VR FDWH IRU

( WHOWDCRIOY DUH QDVDCDQG SRMQW SOV WH. FDQ DOR
RITHUFGDQVQI SLRSHUAHV WDADUH XVH XA RUSHW/RQDO

K\ JHOH : KLBI FRXQWBM SURGXFW DUH DYDIDE®! VR KHE Z IWK
SHURQDCFDUH LRXWOHY HWHQUWDCRIY SLRYIGH P DQ\ EHQH W
WKDWDLHQWDYDIDE®! [Q RWHUSIRGXPW %4HFDXVH WH FRP H
ILRP QDVUDOVRXUFHY HWHQUDCRIY GRQWFRQUIQ KDLP 1XO
FKHP LFDOY @\H P DQ\ RWHUSURGXPW RQ WH P DINHWP DNQJ
WHP VDIHIRU\ RX DQG\ RXUIDP L® Z KHQ DSSTHG SIRSHUD
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-Q DGGIMRQ R EHQJ QDWIDCDQG | UHH ILRP - SRMQWD®
GDQIHIRXV FKHP LFDY HWHQWDCRIY DUH DOR P RUH FRW

H | HPYH RYHUMP H EHFDXVH WH OVAGRQUI HUWDQ RWHU
SIRGXPW ' XH VR WHUSRZ HUXCDQG SRMQAQDWILH RQO
DVP D@DP RXQWY QHHGHG Z KHQ XVHG | RUSHWRQDOFDUH
%HFDXVH VW SRWE®I VR JHWVR P XFK XVH RXWRI D VIQI®
GRS HWHOWDCRIY Z LODMAP XFK GRQUHUWDQ P DQ\ RWHU
K\ JIHQH SURGXFW

/ DWD Z HNQRZ HWHQADCRIGY DUH YH/DWB! DQG HDV VR XVH
IRUD YDUHW RI VIM\V 7KLY P DNHVWHP P RUH GHVLLDE®! WDQ
RWHUSHWRQDOFDH SUIRGXPW EHFDXVH DMIQI®IRICP D\ KDYH
VHYHIDODSSTFDMRQV | RUN RXUK\ JIHQH LRXWOH ) RUH DP SO

/ DYHQGHUHWHQWDCRICFDQ EH FRP ELQHG Z IW \ RXUGDI®

P RIMMU] HUVR KHS VRRWH WH VNLQ DQG RFFDMIRQDOMNQ
IWIMIMRQV <RX FDQ DOR DSS® / DYHQGHUDI WIUVKDYIQ) VR KHS
VRRWH WH VNLQ DQG DYRIG VHQUMMW / DYHQGHUFDQ HYHQ

EH DGGHG R \ RXUFRQGIMRQHUVR VRRWH \ RXUVWDQGVY DQG
SWRYIGH D ®RYHO DIRP D

1 RARQD Z L@ RX KDYH D BWRI RSWRQV Z KHQ IMFRP HV\R
XVIQJ HWHQOMDCRIY 1Q \ RXUSHUWRQDCFDUH LRXWOH EXW RX
FDQ DOR VARU\ RXUHWHADCRICH SHUHQRH VR |1V RXU
SUH HHQRHV RUQHHGV

( WHOWDORLY Z MK EHQHI LW
| RUSHU/RQDOFDUH

6R L\ RX Z DQWR LOFRIBRUDW HWHMDCRIAY LOVR \ RXUGDIO
K\ JIHQH LRXWOH Z KHUH LV WH ERVASOFH VR WUV -Q &KDSWAU

Z HGIVPXWHG WH EHQH IW Rl HWHQWDCRIOY | RUWH WNQ
/ DYHQGHU 7HD 7UHH -DVP LQH 0 HDAD +HIFKU VXP  DQG
6DQGDE RRG DUH MWD [ HZ RLY WDWADQ EH XVHG VR VRRWH
\ RXUWIQ DQG SURP R D KHDOK\ FRP S®f IRQ 2 X\MGHRI
WNOQFDUH VHYHIDCHWHQADCRLY KDYH 1P SUAWLYH EHQH W
IRUKDLU <RX FDQ LQFRUSRUDWA HWHQUDCRLY INH <@QJ <OQJ
5RVHP DU * HDQIXP  RU7HD 7UHH LQWR \ RXUKDILFDUH LRXWOH
WR KHS EUQJ D QMBI H WD @H VR \ RXUBRANY / DWD \RP H
HWHQUWDCRLY RI 1 HUSRZ HUXCEHQH W [RUWH JXP V WHW
DQG P RXW &@YH 3HSSHP IQWDQG 6SHDLP LOWRLY DUH
XVH XA RURWDCK\ JIHQH -X\VWHP HP EHUVRR GLOOWM VWRQIHURLY
O\H&®RYH Z W Z DMURUVRRWSDVIM EH RUH SXMQJ WHP RQ
WH VRQIXH RUP RXW(

$VZ HFRQUOXH Z I RXU XVHV I RUHWHWDCRLY BVY

GMVXW  Z D\ V\ RX FDQ XVH HWHADCRIOY 1Q\ RXUSHWRQDO
K\ JLHQH LRXWOH
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+RZ VR XVH HWHQWDO
RLOY | RUSHUWRQDOFDUH

JRU D FOHDQ KHDOWK\ ORRNLQJ FRPSOH|
HVVHQWLDO RLOV WR WKH IDFH E\ GLOXW
ORWLRQ WRQHU PRLVWXUL]JHU IDFLDO F
FDUULHU RLO

$GGD IHZGURSRMHVVHQRIL®BR XU JRU D FOHDQ PRXWK DQG IUHVK EUHDWK
VKDPSRR DQG FRQGLWLRQHU WR SURPRWHEDRORDEVVHQWLDO RLO WR \RXU WRRWEk
VFDDQBHDOWKNIBRORMRX¥XD®OVR EHIRUH EUXVKLQJ 7U\ XVLQJ &LQQDPRQ ¢
WU\ XVLQJ &ORYH

DQ\ RI WKH SURGXFWV LQ WKH G 7(55%$ 6DOR®MH3HSSHUPR@WYH®@ 7(55%$20Q
(VVHQWLDOVp OLQH *XDUGp :KLWHQLQJ 7TRRWKSDVWH

JRU D UHOD[LQJ DQG UHMXYHQDWLQJ H[SHBRRWEKH WKH VNLQ E\ DSSO\LQJ HVVHQWL
SODFH D IHZ GURSYV Rl FOHDQVLQJ RU UHIGHOKMOHG ZLWK JUDFWLRQDWHG &RFRQXW
HVVHQWLDO RLO RQ WKH IORRU RI WKH VKRIZMAUWUEMKRYHQJ WR DYRLG VHQVLWLYLW\
JHWWLQJ LQ RU \RX FDQ PL[ WKH RLO LQWR\(SVRPRJ /DYHQGHU 0\UUK RU 6DQGDOZ
VDOWYV EHIRUH WDNLQJ D EDWK
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$SSO\ HVVHQWLDO RLOV OLNH )UDQNLQFH Q UM\ RUWRZ ) BMWHMDCRICSHUXP HE\

7UHH WR WKH ILQJHUQDLOV DQG WRHQ D L O¢p BIGIRIX RX®) VR VFHOW DQG DSSOIQ)

FXWLFOHV DIWHU VKRZHULQJ WR NHHS W K{ReSERMN RN Z UMW RUFRIQ)

FOHDQ DQG KHDOWKA EHRWH JRIQ) R\WRUWH GD\ - <RX FDQ DOR XVH
G 7(55% 1 DO HRGRIDQWR NHHS \ RXUWHD
VP HEQ) 1LHWK

&UHDWH \RXU RZQ HVVHQWLDO RLO PR XW K8A/B NHDIRGXFW LI XVHG Z I HHQWDORIY

FRPELQLQJ D IHZ GURSV RI HVVHQWLDO R LMOKHA®S WEXFHWH DSSHDUDQFHRI EGP MKHV

WZR RXQFHV RI ZDWHU DQG JDUJOLQJ IR U DQG\BRP RW DKHDIM\ FRP SG{ IRQ &RQMGHU
VHFRQGV &LQQDPRQ %DUN 7HD 7UHH RBUHPW p G 7(55% (\WWHOMDCBNQ &DUH

6SHDUPLQW ZRUN ZHOO IRU WKLV RU \RX SIBGFW W\ &BRU SURGXAW RUIHDIHp

G 7(55% 2Q *XDUG ORXWKZDVK SIRGXFW

(QMR\ D VSD H[SHULHQFH DW KRPH E\ XVLQJ
HYVVHQWLDO RLOV WR PDNH \RXU RZQ VRDS ERG\
VFUXE RU IDFLDO PDVNV <RX FDQ DOVR XVH DQ\ RI
WKH G 7(55%$ 63% SURGXFWYV IRU D OX[XULRXV '=-<
VSD QLJKW

7KHH WIMMP HQV KDYH QRW EHHQ HYDOIDMG E\ WH )RRG DQG ' XJ
$GP IQMADARQ 7KLY SIRGXPALY QRWQMQGHG VR GIDIQRVH WHDWFXUH RUS
e
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) MRHW

'R \RX ORYH WKH IHHOLQJ RI
FRPSOHWLQJ WKH ODVW IHZ EORFNV RI
D ORQJ UXQ" 2U PD\EH \RXU IDYRULWH
SDUW RI WKH GD\ LV D PRUQLQJ \RJD
VHVVLRQ"

0 D\ EH\ RX JHW RXUFDUWGIR [Q E\ FKDVMQJ MBI RQHV DLRXQG
WHKRXVHD@GD 1 R P DMUZ KDANQG Rl SK\ IEDCDPWYIW
\ RX SUH HU H HUAVH LY FMVHQWDA RUD KHDOM\ @ HVNG

$VWIMLY SRIQAIQ RXUNRXUDH WILRXJK WKLY ERRN Z HYH
GHP RQVADWAG KRZ  YHWDWB! HWHQWDCRIOY DUH DQG KRZ

P DQ VBMWWH FDQ EHXVHG |RU 7KLY IV QR Gl HHQWZ KHQ IW
FRP HV\R H HUAVH

- KHVIKHU\ RX HONR\ @ \VIQJ Z HLI KW/
UXQQLOJ GRRQJ GIWDQFHY RUVIDNLQJ ELNH
UGHV Z IMK \ RXUNLGV SGIQW RI HWWHQWDO
RLOY FDQ KHG P DNH\ RXUZ RUNRXWP RUH

SGDVDOWDQG HI | HAVIYH
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+ RZ GRHV IWZ RWN'

+ RZ GR HWHOWDCRLY P SLRYH D Z RINRXW ( WHQWDORLY KDYH D Z LGH

YDUHW RI DSSTDMRQV Z KHQ MFRP HV VR SK\ MFDA MHW DQG FDQ EH XVHG
GXUQJ WHZ DLP XS Z RUINRXWDQG FRR@GRZ Q WIRJHV RI \ RXUURXWOH

© KIBI\ RX@IQG P DQ\ DURP DAE \RSLFDODQG LQMUDO
DSSTMRQV | RUMWHQUDCRIY GXUQJ SK\ EDCDPRYW RQHRI

WHP DIQZ D\ VHWHOADCRIY KHS Z W [ MPHW IVE\ SIRYIGIQ]
WHERG Z W VRRWIQJ FRP IRUV

0 DQ\ HWHQUDCRIOY FRQMIQ VRRWKIQI SLRSHUAHY WDWKHS WH
ERG\ E\ SLIRGXAQJ DZ DLP 1Q) RUFRROQI VHQVDMRQ Z KHQ
DSSTHG VR WH WIQ 7KHVH RIYY GRQWDPWD@ FKDQIH WH

ERG\ VWP SHIDWH EXVWKH Z DUP LQJ RUFRRIQI VHQVDARQ
WH SURYIGH FDQ KHS VRRWH WH DUHD EHIRWH GXUQJ RU
DIWUD Z RINRXW

-Q DGGIMRQ R XW} Q) WH Z DLP 1QJ DQG FRROQJ EHQHI W
Rl HWHQWDCRIOY GXUQI D Z RINRXWHWHQUDCRIY Z WK
RWHUFKHP LFDCBLRSHUAMV FDQ EH D XVH XCBDUARI DQ\

| MHW URXWOH ) RUH DP S®I HWHQUWDCRLY @NH %HWI DP RW
6SHDLP LOWDQG : 13 2 LDQIH KDYH XS@WQJ DQG HQHU 1] 1QU
SIRSHUAHVWDWP Di KHS \ RX JHWHDG! |RUD VRXJIK Z RUNRXW
RUFUHDWA DQ HQHUI 1} LQJ RUHQFRXUDJLQJ DW? RVSKHUH

WURXJ KRXW RXUH HIAVH LRXWOH <RX FDQ DOR XVH HWHQWDO
RLOY @\H ( XFDOSWKY 3HSSHP LQWRU7HD 7UHH R KHS

SLRP R FODU GHHS EUHDIIQJ GXUQJ \ RXUZ RUINRXW?2 QFH

\ RXUZ RUINRXWY RYHU \ RX FDQ XVH HWHQWDCRIOY ONH %XH
7DOM RU:  LOMUIUHHQ VR P DWDIHWH P XVFGN DV\ RX
SUHSDUH | RUUHVADQG UHFRYHU

1 R P DWUZ KDWVSH RI Z RUINRXW RX SUH HU D Z L.GH LDQUH
Rl HWHOWDCRI® DUH DYDIDE®! VR KHES P SLRYH\ RXUSHWRQDO
H HUAVH LRXWOH
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+RZ VR XVH HWHQWDO
R | RUI MHW

=

$SSO\ HVVHQWLDO RLOV ZLWK SURSHUWL
SURPRWH FOHDU EUHDWKLQJ WR WKH QHTF
EHIRUH D ZRUNRXW WR FUHDWH DQ LQYLJ
YDSRU DV ZHOO DV SURPRWH IHHOLQJV F
DLUZD\V G 7(55% %UHDWKHp HVVHQWLDO
SURGXFWV ZRUN ZHOO IRU WKLV

"LIIXVH HVVHQWLDO RLOV ZLWK HQHUJL]LQJ DRXGVWUXJJOH WR VWD\ K\GUDWHG EHII
LQYLJRUDWLQJ DURPDV GXULQJ \RXU ZRUNRIWLPR RXW WU\ DGGLQJ HVVHQWLDO R
FUHDWH D PRWLYDWLQJ DWPRVSKHUH DV \RD\WWSMVN KRU PRUH IODYRU

WKURXJK \RXU ZRUNRXW

5XE HVVHQWLDO RLOV ZLWK ZDUPLQJ RU FRRQ@VIQGHU XVLQJ VSHFLDOO\ IRUPXODWH(
SURSHUWLHY WR DUHDV OLNH WKH OHJV IRHWVEDFOHPHQWY WR LPSURYH \RXU RYt
QHFN DUPV DQG VKRXOGHUV DIWHU D ZRUNRXOWQHVYVY ZKHQ ZRUNLQJ WRZDUG VSHFL
'"HHS %OXHp 6RRWKLQJ %OHQG DQG 'HHS %W®DHOV 77U\ WKH G 7(55%$ /LIHORQJ 9LWDO
5XE DUH SHUIHFW IRU WKLV DQG RWKHU G 7(55% VSHFLDOL]HG VXSSOt
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6RP H HWHQUWDCRIA FRQWIQ SURSHIAHV WDWADQ
EH XVH XA RUZ HIKWP DQDIHP HQWEHFDXVH
WH P D KHS FXLE ADDYIQIV SLRP RMD
KHDOM\ P HEERDP DQGDIGIQGIHWMRQ 7U
XMQJ &1QQDP RQYDIN ) HQQHO* WDSH XIW/ 1P H
RUDQ\ RI WH6@P 6DWip SURGXFW

9% RUH RUDIWUKLIK [P SDRAH HIAVH @\H
XQQQJ) FRQMGHUP DWDJIQ] HWHOQUWDCRIY @NH
&IQQDP RQYDWN * LQIHU RU) LIDONQFHQH LR
WHWQ

$SSO HWHOMDARIY Z W Z DUP LQJ SURSHUAHV VR
WHWQ GXUQJ \ RXUZ DLP XS VR KHS DQ\ DUHDV
WDWOHHG DIMAQUWRQ

$1\WUD SDUAFXDUD GlLILEX®Z RINRXWFRQUGHU
DGGIQJ VRRWIQI HWHQADCRIYVR DZ DIP EDW
VR KHS \ RXUERG. UHFXSHUDW -+ \ RX GRQW
KDYHWP HIRUDEDA P S® VRDN\ RXUIHHW

Z IV Z DMUDQG VRRWIQJ) HWHOWDCRIY

+\ RX XVHP DAMDIHWHDS\ DV SDUARI \ RXU
FRRGRZ Q RUSRWZ RINRXWHFRRYHUY  DSSO

WHD) LQJ RUVRRWIQI HWHOWDCRIY VR KHS VRRWH
WH P XVF®N DQG SIHSDIHWHERG! |RULHW



8 VHVIRU( WHMD® 1Y

&KDSWUWQ

0 RRG
0 DQDIHP HQW

(P RWRQV DUH DQ LOHVFDSDE®
SDUARI EHIQJ KXP DQ  Z HKDYH
QR FKRLFH EXWR GHDCZ LWK(

WH GR] HQVRI HP RARQV WKDW
ERP EDUG XVHYHU GD\ 9%HFDX\H
Z H D@H SHUHOFH HP RURQV D
QMBI Gl I HIHQWD WKHUH DUH P DQ\
P HWRGV IRUP DQDJIIQJ HP RURQV

7TKHXSQWQ FD® LQJ JURXQGIQ) VRRWIQJ DQG KDLP RQYJ IQU
DURP DV Rl HWHQWDCRIY P DNHWHP D YIDE®! VRROI RURLHDWQJ
DWDQTXIOSDFH Z KHQ Z H QHHG LW

2 QHRI WH P RWADSSHD@J SDUV RI XMQJ HWHOMDCARIY [RU

WDQVRWP 1QJ \ RXUHQYLLRQP HQWKDAY WH. SURYIGH DVDIH
QDWLDO/ROMRQ | RUFRSIQJ Z WK GDIO® @H 0 DQ\ Rl WHP RRG

DOMUQU P HWRGV DYDIDE® VRGD. P D\ EH TXHWMRQDE®!

DQG HYHQ XQVDIH KRZ HYHU HWHQWDCRIY FRP H | LRP
QDWLDO/RXUAHV WXV SURIGIQ) D QDVWIDCZ D VIR FKDQUH WH
DWW RVSKHUIH DLRXQG\ RX

-Q DGGIMRQ R EHQJ VDI H DQG QDWDOHWHQADCRISY DOR
WSLFD@ JHQHDW TXLEN UHVSRQVHY

/KH SRVHOR Rl HWHOQWDORLY P DNHV VKKHP
H WHP HO XWH XA RUSLWRGXHQJ D
LHVSROWH ILRP D W’ DA@DP RXQWRI RLO

© WK VXPK SRZ HUDQG YHWDAWON HWHQUWDCRISY FDQ HOM®
EHFRP ELQHG Z IW RWHUSIDPWRHY | RUHP RARQDCEHQH W
) RUH DP S®! FRP ELQLQJ DURP DWHDS\ Z WK DRIV

VXFK DVP DAWDUH P HGMMRQ RUHYHQ H HUIAVH FDQ KHS

\ RX FXWRP 1] H\ RXUHWHQUWDCRICH SHUHQFH DQG GHDOY W
HP RMRQV1Q D KHDIM\ Z D\
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+ RZ GRHVWZ RWN'

$QRWHUP DNRUEHQH IMRI DURP DAE XVDJ H LY WDWHWHQADCRIOY FDQ SXUI\ WH DIU 98 XVIQJ RIYZ WK SXUL\ LQJ SIRSHUAHV \ RX FDQ
GLVSHOXQZ DQWG RGRUY/ DQG UHS@PHWHP Z IW SXUH SGDVDQWDLRP DV 0 DQ Rl WH DIUSXUI\ LQJ SLRGXPV RQWH P DINHW @\H
FDQGBN RUDLUILHVKHQHY  FROWIQ VR LQV DQG i QUHWE FKHP LD Z KIFK P DNHV XMQJ HWHQWDCRLY HYHQ P RUH GHMLDE®!

\ RX XVH KLIK TXDOWV RIOYWDADUH [UHH ILRP FRQUZP LODQW DQG [ LAY WH SLRYIGH DVDIH QDYDY D\ VR SXUI\ WH DIULQ DQ\
LRRP DYRIGIQJ KDYLQJ R LOKD®! KDUP | XOR] 1QV ( WHQUDCRLY @NH 7HD 7UHH / HP RQ DQG ( XFDOSWV DUH SDUAEXDUD NQRZ Q IRU

WHUFBDOMQI DQG SXUI\ 1QJ SIRSHUAHV

: KHQ\ RXWH WHDG VR FKDQIH \ RXUHQYLLRQP HOWZ IW WH SRZ HU XO
DWRP DRI HWMHOWDCRLY W D IHZ RI WH IR@RZ 1QJ VXJ JHWIRQV
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+ RZ \R X\VH

HWHQUDCRIY | RU
P RRG P DQDIHP HQW

N

(._ ._) © KHQ WUHW BIYHY RUMOVRQV DUH KLIK
= RUZ KHQ\ RX Z DQVWR SURP R\ DQ XS@WQJ
u SRVWYH DR RVSKHH SOFH FD® LQJ RUXS@ WY

HWHMDCRLY 1Q D QHDLE\ GLLIXVHU

" LIXVH HAHQUWDCRIAY GXUQJ \ RXUGDIO : KHQ\ RX GRQWKDYH DQ HWHMDCRIOGEL I XVHU
P HGMMRQ RU\ RJD SIDRAFH VR KHS R-HOWUDQG QDLE\ SOFHDIHZ GRSV RI DQ HWHQUWDCRICY I D
VHW RXUSXUSRVH IRUWH GD\ D@ 1QJ RUXS@WQI DIRP DIQ\ RXUKDQGY WXE WH

SD® VVRIHWHU FXS WH KDQGV RYHUWH QRVH DQG
LOKD®! GHHS® R WUD\ RXUGD, DIRXQG

8VHG 7(55% 0 RADWp R KHS FUHDM DQ 8WH G 7(55% 3DWRQp W FUHDM DQ
DW RVSKHWH Rl FRQILGHQRH FRXWDIH DQG EHIH H AMQJ WA\ IXCHQYLLRQP HQW
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+\ RXUH WK I @R Z W THHIQUVRI DQIHU 8WHG 7(55% 3HDFHp DV D SRUMYH UHP LQGHU
DQGIXIBVXVHG 7(55% ) RULYHp VR SLRP RM RMBZ GRZ Q DQG LHFRQQHAW

DQDW RVSKHH Rl FROMOW HOMHIH DQG

SDWHQRH

G 7(55$ &RQVRGP VD JIUHDWRP SDQRQIRU 8\HG 7(55$ &KHHp R FUHDW DQ
SURP RWQJ DQ DW? RVSKHHRI FRP |RUADQG KRSH HOVILRQP HOWRI RSWP VP DQG KDSSIQHW

0 DWDIH RV Z W XSTWQI DURP DV IQR WH
WP SBNVIQWH P RUJIQU R LOYLIRIDM DQG
SUHSDUH\ RX IRUWH GD\ <RX FDQ DOR W

P DWDJIQJ RIYZ IW FD® LQJ DLRP DV IQWR WH
I HHDIWUD BQJ GD\
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